
 

 

August 2019 

 

Aloha Fellow Hawaiian Princess Owners,  

 

Enclosed you will find your billing statement for 2019-2020. I am writing to inform owners of the 

financial challenges owners are facing with respect to the operations of the Hawaiian Princess 

Time Share Owners Association. It is important to the Board of Directors that we be clear and 

transparent with respect to the budget to operate the current 32 units at the Hawaiian Princes. 

Suffice to say at the outset, the weekly interval maintenance costs are still among the lowest on 

the Hawaiian Islands, and the beach is one of the finest anywhere. I am sure you will agree with 

the beach comment.  

 

During the past three years the Hawaiian Princess experienced significant challenges due to the 

repairs and replacement projects; the building is located seaside and is aging. As a result of the 

work, revenues from rental sales fell off and weekly interval sales lagged, especially in 2018 and 

continuing on into 2019. Our Board is keenly aware of the challenges these shortfalls pose to our 

budget and time-shares financial stability.  

 

In 2018/19, electrical rates increased 35%. This amount was unprecedented and totally unexpected. 

We did increase the weekly surcharge in April of 2019 by $5.00, but this amount only covers a 

small part of the overall increase, leaving about a $20,000 shortfall. We are aware of environmental 

initiatives, like solar; not so obvious is the impact it appears to be having on the power generation 

revenues. With more solar, the power company receives less revenue and they are even paying for 

excess solar power into the grid, so they pass this expense on to the consumer.  

 

For the past 18 months, we processed a special assessment to pay the TSOA proportional share of 

the costs of the repairs to the Association of Apartment Owners (AOAO). You will recall that the 

TSOA share of the $1.3 million special assessment was about $364,000. We used prior years’ 

operating surpluses to reduce the actual cash call to interval owners by $150,000. This was done 

with the expectation that revenues would remain the same and expenditures would increase 

minimally. However, that did not turn out to be the case.  

 

The budget committee noted to the Board that the revenues in 2018/19 were down and appear to 

remain under projections. This shortfall is mainly due to the repair and replacement work that was 

being done, creating a lack of sales and bookings. The cost of living has also increased. Given the 

challenges with revenue shortfalls from projections and significant increase in costs, the budget 

committee worked tirelessly at addressing budget limitations for the 2019/2020 fiscal year starting 

October 1. Initially the board was looking at a 9 or 10% increase, but through the budget committee 

sharp pen they were able to pare it down to 6% and were able to recommend to the Board a 

balanced budget for 2019/2020. In spite of the operational challenges, the Capital reserve funds 



 

 

are sufficient for the continued upgrade and modernization of our units as planned over the next 

few years.  We will continue to place funds into the Capital reserve for this purpose. As you may 

know, it is legislated that time-share must have a reserve fund; we commenced cash flow funding 

method to make continual contributions to the reserve fund a couple of years ago, meaning we 

place sufficient funds in the Capital reserve annually to ensure we can meet our current and long-

term planned replacement costs.  

 

We recommend that owners pay their annual fee by October 1, 2019 or be subject to a 10% increase 

for the amount due to be paid by that date. There is no discount entitlement if paid later than that 

date or if paid by Credit or Debit Card, as the Association incurs additional charges when payment 

is rendered by Credit or Debit Card. The enclosed ABC policy outlines the steps taken in the billing 

and collection of fees.  

 

If you are unable to pay by cash/check to enjoy your discount, you may pay by credit or debit card 

online at www.hawaiianprincessmakaha.com/pay and entering your Owner Number and Zip Code 

or by calling Trading Places International at 1-800-776-2541 ext. 1.  

 

We want to remind you that the newsletters are available on the Hawaiian Princess website at 

www.hawaiianprincessmakaha.com/owners.  To request a printed copy of the Hawaiian Princess 

newsletter, contact Trading Places International at 800-776-2541 ext. 1697673 or email 

DROAdmin@tradingplaces.com.  The office at Hawaiian Princess will also have copies of the 

newsletter available.  

 

For general access to the “Owner’s Corner” section of the website, please use the following:  

Username: hpowners Password: hello 

 

Mahalo to the budget committee, on-site management and Trading Places International for their 

hard work in preparing this budget and helping to maintain the quality of the facilities and services 

you have come to expect.  

 

Aloha,  

 

Hawaiian Princess Timeshare Owners Association 

Rick McDonald, President 
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