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HAWAIIAN PRINCESS TSOA

Do you love the Princess?  
Let the world know on Trip Advisor®!

Go to www.tripadvisor.com and 
search for Hawaiian Princess Resort. 
Your honest review can help the resort 
get a top rating!

Aloha Hawaiian Princess Owners,
 

My name is Thomas McLaughlin, and while 
I have been serving on your board for some 
time, my role as your Board President began last 
March.  We had a successful Annual Meeting 
and said goodbye to President Jerry Geatreau, 
whom we will all miss.  Thank you, Jerry, for 
your dedicated service on the Hawaiian Princess 

Time Share Owners Association Board of Directors.  I am excited 
to move forward in my new role and to work alongside such a 
dynamic and hard working group of board members.
 
My first meeting as Board President was held in Lake Forest, CA, 
at Trading Places International’s corporate offices last May.  While 
there, we worked with Dan Ford and Kayla Roth from Owner 
Services to improve our booking procedures.   The board will be 
reviewing this further during its upcoming meeting.
 
We also confirmed the budget for the upcoming year while in 
California.  We determined the maintenance fee amounts with 
a focus on preserving the strong and fiscally healthy state of the 
association. For 2017, we approved an overall 2% increase in 

maintenance fees.  We have been able to significantly increase our 
contribution to the reserve account to ensure sufficient funds are 
available for projects that we anticipate in the upcoming years.  
These are projects that will improve the experience of staying at 
the Hawaiian Princess, such as much needed replacement of old 
furniture.  We have also approved a new concierge app and in room 
directories.  We hope that you will enjoy these upgrades, and the 
many others, on your next visit.
 
Summer is in full swing and the warm weather makes it hard to 
believe autumn is about to take over.  The cooling weather will be 
welcome for those of you enduring the sweltering heat and perhaps 
not as welcome for those of us anticipating the cold winter that 
lies in wait.  Regardless of where you call home, I hope to run into 
you on the sandy beaches we have all come to know as our home 
away from home.  Luckily for us, the weather is just about perfect 
year round and we can look forward to seeing the friendly faces and 
special places waiting for us on Oahu. 
 
Mahalo,
 
Thomas McLaughlin
President, HPTSOA Board of Directors



Tell Us Your Story!
We’d love to hear from you. Will you share your 
comments and vacation photos with us? 

Please send your story and pretty (high-res) vacation 
shots to Trading Places, c/o Joanne Hallert at 25510 
Commercentre Drive, Suite 100, 
Lake Forest, CA 92630, or email to 
joanne.hallert@tradingplaces.com

Board of Directors Contact Info

Thomas McLaughlin, President
164 Pinewood Drive  
Long Meadow, MA 01106
Hm: (413) 566-3191  
Email: tommcL31@charter.net

Karen Heys, Vice President
23409 Lakeview Dr. Apt. F302
Mountlake Terrace, WA 98043
Hm: (425) 776-6956 
Cell: (425) 239-6084
Email: karenheys@frontier.com

John Richard (Rick) McDonald, Treasurer
80 Rosewood Drive 
Sherwood Park, AB T8A 0L9 Canada
Hm: (780) 464-4619; Cell: (780) 719-9241
Email: jrmainc@telusplanet.net

Lorne Clark, Secretary
285 Cornwall Road 
Sherwood Park, AB T8H 2S9 Canada
Hm: (780) 467-1807  
Cell: (780) 504-9941
Email: clarklo@shaw.ca

Don Isaacs, Director
42717 25th Street West
Lancaster, CA 93536
Hm: (661) 943-8751
Email: djisaacs57@gmail.com

Lorraine (Lolly) MacKenzie, Director
9439 E. Hidden Green Drive
Scottsdale, AZ 85262 
Cell: (480) 620-2638
Email: lolly@rethink-interiors.com

CONTACT INFORMATION REMINDER
Have you moved recently? Please remember to update your mailing address with Trading Places 
International to ensure that you receive important association mailers and billing statements.* 

You can update your contact information directly by calling 800-776-2541 ext 1 or by visiting  
www.hawaiianprincessmakaha.com/changeofaddress 

*Non-receipt of a statement does not relieve you of your financial obligation. Assessments are due October 1 
each year or 30 days after the billing date. Please reference your association’s Assessment, Billing and Collection 
policy for more information regarding due dates, penalties etc. 

Payments can be made online at www.hawaiianprincessmakaha.com/pay

Board/Annual Meeting Highlights
The Board of Directors met for the board and annual meeting on March 

3rd and 4th; the following items of business were addressed:

The board reviewed:
• Financial and Delinquency Reports
• Occupancy Reports
• On-Site Management Report
• Comment Cards
• Energy Surcharge and Electrical 

Expenses
• The Draft Reserve Study

The board discussed:
• Revamping Booking Procedures
• Status of Intervals Purchased via 

Auction
• AOAO Spalling and Railing Work
• 2016-2017 Budget
• Implementing the Zonetail Hotel/

Concierge App
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Aloha Hawaiian Princess Owners,

We just experienced Storm Darby here on the islands!  
Some areas received 8-9 inches of rain and road closures.  
Luckily, it only lasted a day and it’s been beautiful ever since. 

It’s that time of year again when our units go into a deep 
clean status.  Each week we take a few units out of service to have the carpets/
upholstery shampooed, steam clean the floors, and perform maintenance on 
in-room items.  Our team works diligently, cleaning and repairing, making 
sure your stay is most enjoyable. 

Penny Dumont and I would like to thank everyone who participated in this 
year’s Timeshare Sales Auction.  Most of the purchases have been recorded 
and we are looking forward to completing the rest by the end of summer.  
Mahalo for your patience and understanding, as it took longer than expected.

Mahalo Nui Loa,
Kim Antonio
Timeshare Manager

Quick Reminders:
• Spall work is in progress until possibly November.  Please pardon 

the noise and dust.
• If you are arriving after 5 p.m., please contact the timeshare office for 

after hour procedures at 808 696 1234.
• Parking: Please have your parking pass visible while parked on the 

property.

MANAGER’S MESSAGE



“We enjoy a vacation 
that is off the 
beaten path... this 
is the perfect place. 
The view from the 
balcony is incredible, 
the people are so 
friendly, plenty of 
things to do right 

here and if you don't mind driving you can get 
anywhere from here too. Highly recommend you 
check this beautiful place out”
-Lynn D

“Beautiful place to be. Loved how it was so far 
from the main stuff so wasn't crowded badly. I 
would highly recommend this place. You will not 
be disappointed. I hope to make it back at some 
point.”

-ThebayM510

“We really enjoyed the peace and quiet at Hawaiian 
Princess Resort. We had a ground floor unit and 
were there for eight nights. The sunsets were some 
of the best we have experienced. We have stayed 
at other resorts where you hurry to the beach first 
thing in the morning to "secure" your area..... That 
wasn't needed here at all!”
-drtjmac

TripAdvisor Comments

Once again, a foodie’s guide to Oahu! Both well-reviewed and loved by 
locals, these delicious destinations will delight and entertain your palate.  
As you explore the island, taking in the beautiful mountains and beaches, 
let your taste buds explore some tantalizing treats in Honolulu and some 
amazing eats along the North Shore.

Alan Wong’s Restaurant
1857 S. King Street, Honolulu – Well reviewed and appearing on various 
“Best of ” lists, you can expect crowds on weekends and the prices that 
accompany “gourmet culinary experiences”.  However, you can also expect 
an adventurous journey into Hawaii Regional Cuisine that only a James 
Beard Award winning chef could guide you through.

Nico’s Pier 38
1133 N Nimitz Hwy, Honolulu – Locals love this no-frills, off the beaten 
path eatery for the fresh fish.  Order and then seat yourself, they will call 
you when it is ready.  And by “it” we mean your furikake ahi, which appears 
frequently within glowing reviews.  Guy Fieri would recommend the Marlin 
Burger, as featured on Triple D.

North Shore Shrimp Trucks
Various Locations – Shrimp farms along the North Shore of Oahu began 
serving lunch plates full of their bounty and thus the birth of Shrimp Truck 
mania!  Giovanni’s Original White Shrimp Truck, Romy’s Kahuku Shrimp 
& Prawns, Fumi’s Kahuku Shrimp, and Macky’s Sweet Shrimp Truck are 
among the best of the best.  Local Tip: The earlier, the better – beat all the 
tour buses stopping for lunch.

Seven Brothers Burgers
Laie Shopping Center, 55-510 Kamehameha Highway, Laie – After a 
day of fun on the sand and in the sun, nothing is better than this!  The 
only drawback is that you will crave these burgers once you’re back home; 
therefore, you’ll begin a quest to find the best burger in your hometown and 
will consume more hamburgers and fries than you’d ever imagined possible 
before eventually resigning and booking a flight back to Oahu.

Hawaii Food Tours
www.hawaiifoodtours.com – What could be better?  Take either the Hole 
in the Wall or the North Shore tour and call it an amazingly fabulous day.  
These tours are filled with history, sights, sounds, and of course, the tastes 
that make Hawaii a very unique and special place.  These tours might be 
more fun for those who are young at heart rather than those who are young 
enough to still collect milk money!

Were you blown away by a dining experience?  Is your favorite place absent 
from this list?  Are you a foodie who loves to share with other foodies?  
Please share with us!  Send your recommendations, and what makes them 
so wonderful, to us at kristen.makinen@tradingplaces.com.  We can’t wait 
to hear from you!

eating your way around oahu
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This graph is based on total available room nights:
Un-occupied: Includes no-shows, late check-ins and early 
check-outs
Owner: Includes Owner or Guest-of-Owner usage
Rental: Includes Owner and HOA rentals
TPI Exchange: Includes exchanges booked through   
Trading Places International
Comp: Includes complimentary stays (VIP or MGMT)
Bonus Time: Includes discounted nightly owner bookings
Other: Includes exchanges booked through other  
exchange companies

Who is staying at
Hawaiian Princess?

July 2016

BOARD MEETING DATES
September 1, 2016 – Board Meeting - Telephonic
December 9, 2016 – Board Meeting - Telephonic



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due/payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-683-9133 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-683-9133

PROPERTY MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

25510 Commercentre Dr. Suite 100 
Lake Forest, CA 92630

HAWAIIAN PRINCESS TSOA Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT Aloha from your friendly Owner Services 
team…

Have you booked your reservation yet? Remember that reservations can be 
requested as early as 11 months to the month in advance!  Example:  The first 
day to request any date in August 2017 is September 1st, 2016.  If the first 
day of the month falls on a Sunday or holiday, reservation requests will be 
accepted on the following business day.  Holidays and the first quarter of the 
year are very popular and not everyone will be able to have their request for 
those dates fulfilled.  It is important to plan early and be flexible with alternate 
options for all travel dates.
In addition to your upcoming 2016 and 2017 owner use weeks, please 

remember that any 2015 carryover weeks must be scheduled for travel prior to 
September 30th, 2016, subject to availability; otherwise they will be lost.  
To book your reservation or other options such as depositing, etc. please 

call Owner Services at 1-800-776-2541 ext. 1 or e-mail ownerservices@
tradingplaces.com. You can also visit www.hawaiianprincessmakaha.com/
owners. 

Username: hpowners
Password: hello

We look forward to assisting you with getting the most out of your vacation 
ownership!

Owner Services Department

TRADING PLACES 
OWNER SERVICES

We are always looking to add diversity to our Board of Directors.  
Can you bring something new and fresh to the table?  Does your 
background provide perspective that might benefit the Board?  Will 
your strengths make the Board stronger as a whole?

Serving on the board of directors is your opportunity to make an 
impact on the future of the Hawaiian Princess by becoming involved 
in the decision-making process. (You must be a member of the 
association in good standing to submit your nomination.)         

If you have an interest in serving on the board of directors, please 
contact droadmin@tradingplaces.com or send your request and 
contact information to the address below.  We will be happy to send 
you the form and consider your nomination for our next election.  
Thank you!

US Mail: Trading Places International 

    Attn: DRO Admin

    25510 Commercentre Drive, Suite 100 

    Lake Forest, CA 92630

SOLICITATION OF NOMINATIONS


