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HAWAIIAN PRINCESS TSOA

Do you love the Princess?  
Let the world know on TripAdvisor®!
Go to www.tripadvisor.com and 
search for Hawaiian Princess Resort. 
Your honest review can help the 
resort get a top rating!

Aloha Hawaiian Princess Owners

Our 2017 Annual Owners Meeting 
was held on March 3rd and once 

again we held our election. I would like 
to welcome both Lloyd Onishenko and 
Jerry Gautreau back onto the board. 
They both have contributed greatly in 
the past to the success of the HPTSOA 

and are both ready to be part of its future. I would also like to 
extend my gratitude to Karen Heys for her many years of service; 
she was a dedicated and passionate board member and will be 
missed. If you see Ms. Heys on your next visit, please take a 
moment to thank her for her service.

Over the past year, we have accomplished much while still 
remaining financially healthy. We are working on and are 

beginning many new and exciting projects here at the Princess. 
Please see Kim Antonio’s message and my fellow board member, 
Lolly MacKenzie’s article for more detailed information you’ll 
surely find exciting!

We are all aware of the spalling work which has been going 
on for the past few years, but some of you may not 

be aware that this project has revealed some additional repair 
or replacement work that will need to be completed. A more 
detailed account of this may be found in the AOAO Report in 
this newsletter. 

The relationship between the TSOA and AOAO boards 
continues to be favorable and both boards work towards 

the protection of our investment. To that end, we once again 
celebrated together with our third annual luau. This year was 
perhaps the best yet, with excellent food and stellar entertainment. 
Musicians and dancers put on an epic five-star show right here 
on our beach. It was a great night; we all enjoyed celebrating 
with our neighbors.

I’m looking forward to another year of working to make the 
Hawaiian Princess stronger and more prosperous than ever 

before. As an owner, I, as well as my fellow board members, 
all wish to ensure that our best kept secret on Oahu continues 
to remain that home away from home that we have all grown 
to love. There is something special about spending time on 
Makaha Beach with the ones you love. Watching your children 
or grandchildren spot a sea turtle from the lanai for the first time 
or bathing in the sun on a nearly vacant Hawaiian beach are 
experiences that few are fortunate enough to enjoy. I am proud 
to be one of the few who saves a bit of time each year to return 
to my Oahu Ohana to create more memories. 

I appreciate all of our owners’ comments, suggestions and 
support. I hope to see you soon at our beautiful Hawaiian 

Princess.

Thomas McLaughlin
President, HPTSOA Board of Directors



Tell Us Your Story!
We’d love to hear from you. Will you share your 

comments and vacation photos with us? 

Please send your story and fun and pretty (high-res) 
vacation shots to Trading Places, c/o Joanne Hallert 

at 25510 Commercentre Drive, Suite 100, 
Lake Forest, CA 92630, or email to 

joanne.hallert@tradingplaces.com

Aloha Hawaiian Princess Owners,

It has been another great year and we have accomplished 
much here at the Hawaiian Princess. Our parking lot has been 
resurfaced and looks great. On your next visit, you’ll notice 
we are in the process of installing new interior doors. It’s amazing what a 
difference they have made! We are also in the process of replacing the water 
heaters so you will all be able to enjoy a nice, warm 
shower after a salty day on our beach. We are also 
looking forward to the completion of the spalling 
work – it is almost over!

We recently held our Annual Owners Meeting. It 
was a success and quite a few owners were able 
to attend. We saw Lloyd Onishenko and Jerry 
Gautreau re-elected to the board after having taken 
their mandatory year off. I’m looking forward to 
working with them. We also had another luau 
on our beach. It was lovely as the sun set on 
another day in paradise; everyone was well fed 
and thoroughly entertained. My friends put on a 
spectacular show and I even got up to perform one 
of my favorite hulas. Thanks to all who helped us 
make it such a memorable event.

Please keep in mind that I am always available to 
answer any of your questions and welcome your 
feedback and suggestions. I am also available to 
assist you or any friends and family should anyone 
wish to purchase a unit here. I can take you through 
the entire process and am always happy to welcome 
a new owner into our Hawaiian Princess family. 

The weather has been great and each day seems to turn into another perfect 
day on Oahu. I hope to see you soon!

Mahalo Nui Loa, 
Kim Antonio
Hawaiian Princess TSOA Manager

Quick Reminders:

*If you are arriving after 5 p.m., please contact the timeshare office for after hour 
procedures at 808-696-1234.

*Parking: Please have your parking pass visible while parked on the property.

MANAGER’S MESSAGE

Board of Directors Contact Info

Thomas McLaughlin, President
164 Pinewood Drive, 
Long Meadow, MA 01106
Hm: (413) 566-3191  
Cell: (413) 538-0869 
Email: tommcL31@charter.net

Jerry Gautreau, Vice President
30-6450 Okanagan Landing Road,  
Vernon, BC V1H 2H5
Ph: (250) 558-7836  
Email: jercher1@telus.net

Lloyd Onishenko, Treasurer
442 Twin Brooks Crescent,  
Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297
Email: lloyd.onishenko@gmail.com

Lorraine (Lolly) MacKenzie, Secretary
9439 E. Hidden Green Drive
Scottsdale, AZ 85262 
Cell: (480) 620-2638
Email: lolly@rethink-interiors.com

Don W. Isaacs, Director
42717 25th Street West,  
Lancaster, CA 93536-3932
Ph: (661) 943-8751  
Email: djisaacs57@gmail.com

John Richard (Rick), Director
80 Rosewood Drive
Sherwood Park, AB T8A 0L9
Hm: (780) 464-4619
Cell: (780) 719-9241
Email: jrmainc@telusplanet.net
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TripAdvisor® Comments

“Great place to 'do 
nothing.' This is our 
5th time at this place and 
first time for this specific 
condo. On the 6th floor 
corner unit and loved 
every minute.”
-fizzy1991

“Simply Amazing! We chose 
the Hawaiian Princess because 
of the beach location. This 
building is almost in the ocean 
- you can't get any place much 
closer to the beach! You walk 
out of the building onto the 
sand. It's that incredible.”
-Paula R.

“I have never loved a place more. 
Growing up, visiting my grandparents 
here once a year, the Princess has 
become my true happiness. I hope the 
Princess never changes. From the ping 
pong room with the whale mural, to 
Mr. East always painting on the beach, 
I couldn't imagine it any other way.”
-oahulover505



Board Meeting 
Highlights

The Board of Directors 
met on March 2nd; 

the Annual Owners Meeting 
was held on March 3rd. 

Here are a few of the highlights 
from these meetings:

The board reviewed:
• Financial Reports
• Occupancy Reports
• On-Site Management Report
• Energy Surcharge and Electrical Expenses

The board discussed:
• Improving the Wi-Fi
• The AOAO Special Assessment
• Cash Flow Reserve Funding
• Adding Lanai Caution Decals
• Conducting an Owner Satisfaction Survey

My name is Lolly Mackenzie, I serve 
on your time share board as the 

Secretary and I own an interior design 
company in Scottsdale, Arizona. 

Exciting changes are coming to our 
Hawaiian Princess! The time share 
board has approved the budget to make 
significant improvements to our time 
share units; each unit will be receiving 
new furniture, paint and decorative 
accessories. As a long time Hawaiian 
Princess time share guest and owner, I 
am honored to be offering our services 
to this project pro bono. 

As we progress though the project, 
we will send exciting updates and 
inspirations through this newsletter. As 
one of the HGTV Design Pro’s, reThink 
Interiors & Lifestyles will be sharing this 
project on the HGTV digital platform. 
Once we are able to photograph the 
before and after shots, the project will 
be visible on the HGTV website. 

The process of design in a project like this 
begins with research and understanding 
of the functional demands of the design 
and the aesthetic that will guide the 
outcome. In the case of the Hawaiian 
Princess, the nature of the time share 
property calls us to choose durable 
materials that are resilient to the 
elements that surround us while at the 
same time embracing them.

As the designer, my goal will be to lighten 
and brighten our units, updating them 

with durable and modern furnishings 
that are casual and classic and celebrate 
the beauty that is outside of each lanai. 

Here are a few thoughts that will be 
guiding our design:

• Tropical style that conveys casual 
comfort, relaxation and calm. 

• We look to the immediate 
environment for inspiration of 
materials: bamboo, sea grass 
and washed, weathered or white 
woods combined with tropical 
and ocean colors and patterns. 

• Sand and sea are the prevalent 
elements at the Hawaiian Princess. 

• Furnishings that endure exposure 
to sea water and sand.

• Ocean air has corrosive properties; 
our choice of metals must be 
resilient.

• Bring the outdoors inside!
• Comfortable furnishing that is 

properly scaled to the size of the 
units.

• Flexibility in furnishings that 
allows residents to expand their 
dining and entertaining capacity 
in each unit.

• Sufficient storage for long term 
rental clients.

• Some furnishings will be 
repurposed/redesigned for budget 
consciousness.

Updates to come…

Mahalo!

A NEW HAWAIIAN PRINCESS
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Aloha Hawaiian Princess!

This graph is based on total available room nights:
Un-occupied: Includes no-shows, late check-ins and early 
check-outs
Owner: Includes Owner or Guest-of-Owner usage
Rental: Includes Owner and HOA rentals
TPI Exchange: Includes exchanges booked through   
Trading Places International
Comp: Includes complimentary stays (VIP or MGMT)
Bonus Time: Includes discounted nightly owner bookings
Other: Includes exchanges booked through other  
exchange companies

Who is staying at
Hawaiian Princess?

Oct. 2016 - Feb. 2017

BOARD MEETING DATES
May 25, 2017 - Budget Meeting – California
August 31, 2017 - Board Meeting - Telephonic
November 30, 2017 - Board Meeting - Telephonic

LANAI FURNITURE
The Hawaiian Princess is a great place to bring your family.  
No matter what the age, the view from our lanais is captivating! 
We ask that you use caution when enjoying your lanai with young 
children. Children should always be monitored and should never be 
permitted to climb on the lanai furniture. A fall from the lanai can 
be fatal, even from a lower floor. We appreciate your cooperation to 
ensure everyone has a safe and happy vacation.
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RELIEF COMPANIES
Have you seen advertisements for companies that 
promise to free you of your timeshare? Have you 
been contacted by someone who says they can 
get you out of paying maintenance fees? These 
so called “relief” companies are becoming more 
prominent and before you enter into an agreement 
with one, you should be aware of the facts.

We should all be wary of any company that 
requires an upfront payment, no matter what 
they promise. Even if the company you are 
looking into does not, it may still pose a risk. 
These companies promise to take over your 
time share. Often, these companies do collect 
a fee and then simply fail to follow through – 
some fail to actually change title, leaving you to 
remain as the legal owner on record without your 
knowledge; others do record a new deed, but 
then they disappear leaving the week to fall into 
delinquency. Neither outcome is beneficial for the 
association and owners in general.

If you are unable to maintain your time share 
and wish to let it go, please contact Trading 
Places before agreeing to work with one of these 
companies. There may be other options, such 
as deeding a week back to the TSOA. This will 
help reduce delinquency rates, which are rising 
in the industry and smothering associations. 
Hawaii is still a very desirable destination, so we 
are healthier than time shares in some areas, 
but we still need to protect ourselves from these 
companies. You may contact Ellie Longoria at 
ellie.longoria@tradingplaces.com with questions 
or to discuss your options.

SALES

I recently brought family to the Hawaiian Princess 
for the first time. We had a great time, and 
inevitably the conversation turned to owning a 
piece of paradise. If you or anyone you know has 
interest in acquiring a week, or perhaps weeks, at 
the beautiful Hawaiian Princess, we do have sales 
on-site. There are various unit sizes within TSOA 
inventory that may be purchased. TSOA Manager 
Kim Antonio is available in the office on weekdays 
to provide information for anyone interested in 
purchasing a unit. She can take you through 
the entire process and can answer all of your 
questions. You may also reach Kim at  
kim.antonio@tradingplaces.com for  
more information.

Oahu offers many attractions to island residents and tourists alike. From Diamond 
Head, Waikiki Beach or Hanauma Bay, to a stop at the Blow Hole, whale watching or 
a look at that little patch of sandy beach which provided the setting for the scene in the 
movie “From Here to Eternity”, there is something for us all. If you are in Waikiki, be 
sure to enjoy a late lunch at Duke’s. A day on the road will still leave you enough time to 
return to the Hawaiian Princess to enjoy the late afternoon rays of sun, our lovely beach, 
a “romp’ in the waves, take in a sunset and then you can close out the day with a BBQ. 
Yes, it is all here for our enjoyment!!

Recently, while enjoying our timeshare at 
the Hawaiian Princess, Cheryl and I took the 
opportunity with friends to visit The National 
Memorial Cemetery of the Pacific or “The 
Punchbowl Cemetery” as it is commonly 
known. It serves as the place of commemoration 
and as a memorial to honor those men and 
women who served in the United States Armed 
Forces, and those who have given their lives in doing so. The pathway from the entrance 
is lined with a variety of memorial markers from various organizations and governments 
that honor America's veterans. At the head of the Punchbowl Crater which houses the 
remains of “The Fallen”, both “Known” and “Unknown” (Known only to God!), stands a 
lady on the bow of a ship holding a laurel branch. The inscription below the statue, taken 
from Abraham Lincoln's letter to Mrs. Bixby:

"The solemn pride, that must be yours, 
to have laid so costly, a sacrifice, 

upon the altar of Freedom"

Though crosses mark the graves of “The Fallen” 
in cemeteries across Europe, they do not in the 
US national cemeteries. No less respectful, “The 
Fallen” are deeply ordained by traditional designed 
government markers. The hallowed ground of a 
military cemetery is a unique place. Not only are 
the grounds a place to show your respect, but 
are also places which can provide comfort to the 

families and friends of those who made the ultimate sacrifice for their country. “At peace” 
is a collective adage at their resting place and becomes more meaningful when one walks 
around the cemetery reading the age and the caption of each soldier, sailor or airmen. It's 
difficult not to feel emotional. The captions serve as a harsh reminder of how young many 
of them were and the dreams lost when they paid the ultimate price for our freedom. We 
Will Remember Them!

In closing, on your next visit to Oahu, Hawaii, take the time to visit one of the many 
memorials to those who paid the price for freedom. They deserve it and so do you! It is 
part of a nation’s history and their sacrifice is worthy of remembrance for years to come. 
Do your part – Take the Time! 

-Jerry Gautreau

NATIONAL MEMORIAL CEMETERY OF THE PACIFIC

CONTACT INFORMATION REMINDER
Have you moved recently? Please remember to update your mailing address with Trading Places International 
to ensure that you receive important association mailers and billing statements.* 

You can update your contact information directly by calling 800-776-2541 ext 1 or by visiting  
www.hawaiianprincessmakaha.com/changeofaddress 

*Non-receipt of a statement does not relieve you of your financial obligation. Assessments are due October 1 each 
year or 30 days after the billing date. Please reference your association’s Assessment, Billing and Collection policy 
for more information regarding due dates, penalties, etc. 

Payments can be made online at www.hawaiianprincessmakaha.com/pay.



All owners at the Hawaiian Princess are part of the Association of 
Apartment Owners (HPAOAO). This includes time share owners 
and those that live in their own suites or have them as revenue 
properties. The board of HPAOAO has recently announced that 
they will be making a Special Assessment on owners not to exceed 
$1,300,000. This total is made up of the following costs:

Concrete spalling repairs    $450,000 
(unexpected portion, work completed) 

Lanai railings replacement  $575,000 
(quoted cost including contingencies)     

Waterproofing lanai surfaces    $275,000 
(quoted cost)

Total  $1,300,000

Why is this work being done?

The Hawaiian Princess building has recently been undergoing 
significant concrete spalling repairs which are a major structural 
maintenance cost. Our idyllic location, on the beach right by the 
ocean, is an environment that is not kind to concrete. The mist 
caused by large waves and wind deposit salt on lanais that seeps in 
whenever rain covers the surface. Slowly, the concrete breaks down 
(spalls) and any imbedded structural steel begins to corrode. The 
work done to fix this, which took longer and involved much more 
than expected, is just winding up and by the time the final invoice 
is paid the total will amount to approximately $1,000,000. That is 
almost double of what was anticipated, planned and budgeted for.

As the contractor conducted the spalling repair on the lanais it 
became apparent that the 36 year-old railings have also been 
affected by the environment and need to be replaced. They have 
outlived the expected lifespan of railing systems such as these and 
a recent engineer’s report indicated they were quickly becoming a 
safety issue that should be addressed expeditiously. The expected 
cost to have this done is $575,000.

At the same time as the new railings are installed the lanais will 
have any tiles or coatings removed and they will have a waterproof 
coating applied. This should protect the surface from the aggressive 
spalling process and delay any future repairs for a significant period. 
The quoted cost for this is $275,000.

How are owners’ individual portions of this Special 
Assessment calculated?

The concrete slabs that we stand on when we are out on the lanais 
extend beyond the interior of each suite so they are considered 
Common Property. Any expenses related to the repair or 
preservation of them are divided up among all unit owners in the 
building according to their Percent of Common Interest which is 
closely related to the total floor area of their suites.

The lanai railings are Limited Common Property which means 
they are for the exclusive use of the owner of the unit. Any costs 
related to repair or replacement of their railing are payable by that 
owner. Corner unit owners who have 66 feet of railing will pay 
more than 1-bedroom interior units and 2-bedroom units which 
both have 13 feet of railing.

How will time share owners pay for their share of the  
Special Assessment?

The total portion of the assessment that time share owners are 
responsible for is approximately $340,000. The board of the time 
share association has been anticipating the possibility of this and 
has been setting aside a portion of the surplus from operations 
that has accumulated over the past couple of years. At their last 
board meeting the board approved the use of $150,000 of this 
surplus to help offset the total cost. That represents a 44% saving 
from what we would otherwise be required to pay individually.

In light of the significantly greater amount that 1-Bedroom Corner 
Unit owners would be assessed, the board increased the amounts 
by 10% for 1-Bedroom Interior Units ($10) and 2-Bedroom Units 
($16) per week owned. This provided for a 19% decrease for the 
Corner units ($47). The resulting amount that owners of each 
week will be assessed at the time they receive their maintenance 
fee billings for 2018 will be payable by September 30, 2017.

The allocation of the Special Assessment one-time cost per week 
owned for the three different types of suites has been calculated as 
previously described (figures are approximate and may be subject 
to change):

1-Bedroom Interior Units  $106 per week owned

1-Bedroom Corner Units  $200 per week owned

2-Bedroom Units   $178 per week owned

The spalling repair work that has been completed and the railings 
replacement and waterproofing work that is still to be done will 
do much to preserve our building which, although located in an 
environment that is harsh on man-made structures, happens to be 
situated in one of the most beautiful locations possible.

The work is expected to commence in late March or the beginning 
of April in 2018 and should take approximately eight months. 
Every effort will be made to minimize inconvenience but there 
will be periods of time that lanais are unusable. The stack of corner 
units on the pool side will likely be first to be completed and then 
work will progress across the building towards the barbecue side.

-Lloyd Onishenko

HAWAIIAN PRINCESS AOAO SPECIAL ASSESSMENT
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TREASURER’S UPDATE
The HPTSOA is a financially healthy association. The board works diligently to balance needed maintenance and 
improvements with increasing costs and maintaining healthy reserves. Here is a brief recap of the Treasurer’s presentation 
from the annual meeting:

• After final adjustments, the year ended with a two year accumulated operating surplus of $164,000, derived mainly 
from increased income from rentals, improvements in outstanding accounts receivable from non-payments, reduction 
of expenditures, work performed in house, and fewer discounted maintenance fees.

• As of January 31, 2017, our unaudited balance sheet shows total reserves at about $400,000.
• The 2017-2018 budget presented by your board is balanced at $1.279 Million with a 2% increase over 2016-2017, 

which placed $105K in capital reserve.
• We have improvements and upgrades planned for 2017 and 2018; for example, the board is moving forward with 

planned furniture replacements and they are reviewing our interior design, so look forward to some modernization!
• Improvements to Wi-Fi are being implemented for units experiencing challenges, general maintenance is planned and 

ongoing, and appliances are being replaced as needed.
• It is the board’s opinion that we are well prepared to address any nominal financial implications from future  

unbudgeted issues.

HIKING TO OAHU’S WATERFALLS
Oahu is a hiker’s paradise. Amazing hikes 
that culminate with rewarding views are 
scattered all around the island; however, 
some of the most popular hikes spotlight the 
iconic Hawaiian waterfall. There is something 
alluring about these natural wonders. Your 
ears find them before your eyes do, building 
the anticipation until finally they glimmer 
into view. Some offer solace after a challenging 
trek while others decorate the perfect picnic 
area after a gentle stroll, but all promise the 
chaotic grace of cascading water gashing 
lush green tapestry like a glimmering sword. 
You don’t have to admit that it might be the 
hope of finding a treasure map or spotting 
a unicorn, but something beckons your 
imagination and awakens that childlike sense 
of adventure. It’s time to heed that call and  
go exploring!

Waimea Falls
Located in Waimea Valley, Waimea Falls Park 
is easily accessible and is the only waterfall 
where swimming is welcomed with lifeguards 
present. The stroll to the falls is about one 
mile through botanical gardens. This is an 
excellent destination for families and hikers of 
all levels.

Manoa Falls
This is the closest waterfall to Waikiki and the 
crowds but it’s also one of the most stunning 
on Oahu. About an hour along the rather flat, 
often muddy trail and you’ll arrive at the 150 
foot spectacle. Manoa is lush and the hike is 
gorgeous – don’t forget to stop and smell  
the...ginger!

Maunawili Falls Trail
This charming waterfall flows into a refreshing 
pool that is more than just a little enticing. 
There are rocks perfect to cannonball from 
– but swim at your own risk; there are no 
lifeguards here! The falls are at the end of a 
two mile, marked trail.

Lulumahu Falls
The Kaniakapupu Ruins rest near this 
waterfall, so make sure to allow time for both. 
The hike is only 30-40 minutes, but takes you 
through beautiful, dense bamboo forest. 

Li’keke Falls
Another spot where the adventurous can 
plunge (at their own risk) about 30 feet into 
pristine waters fed by the Li’keke Falls. Ever 
changing scenery will captivate on the 1 to 2 
hour hike over broken sections of the old Pali 
Highway and dense jungle terrain. 

**Trading Places has provided this information 
as a courtesy only. Hiking can be dangerous, and 
not every trail is a good idea for every person. 
Keep your personal fitness and skill levels in 
mind, and always take proper precautions when 
venturing off road. Heed “no trespassing” and 
other warning signs and never hike alone. Please 
refer to local resources for more information.
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Take Advantage of Prime Benefits

+ $25 Exchange Fee Discount 
+ 50% off Season Upgrades
+ Split Week Option
+ Resorts-to-Ports

+ $40 Hot Deals Discount
+ $40 Unit Upgrade Discount 
+ 2-for-1 Deposits
+ And More!

JOIN TODAY!
800.365.7617

https://www.tradingplaces.com/exchange/exchange-memberships/index.aspx


Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due/payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-683-9133 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-683-9133 or  
    Kim Antonio at kim.antonio@tradingplaces.com.

PROPERTY MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

25510 Commercentre Dr. Suite 100 
Lake Forest, CA 92630

HAWAIIAN PRINCESS TSOA Professionally managed by Trading Places International

Mon. - Fri. 7:00 a.m. - 6:00 p.m.; Sat. 8:00 am - 4:30 p.m. PT

Aloha from your friendly Owner Services team…

Have you booked your reservation yet? Remember that reservations can 
be requested as early as 11 months to the month in advance! Example: 

The first day to request any date in August 2018 is September 1st, 2017. If the 
first day of the month falls on a Sunday or holiday, reservation requests will be 
accepted on the following business day. Holidays and the first quarter of the 
year are very popular and not everyone will be able to have their request for 
those dates fulfilled. It is important to plan early and be flexible with alternate 
options for all travel dates. 
In addition to your upcoming 2017 and 2018 owner use weeks, please 
remember that any 2016 carryover weeks must be scheduled for travel prior to 
September 30th, 2017, subject to availability; otherwise they will be lost. 
To check availability or other options such as banking, etc. for your weeks 
please call Trading Places Owner Service Vacation Specialists, 800-776-2541 
ext. 1 or e-mail ownerservices@tradingplaces.com. You can also visit  
www.hawaiianprincessmakaha.com/owners.
Username: hpowners
Password: hello
We look forward to assisting you in getting the most out of your  
vacation ownership!

TRADING PLACES 
OWNER SERVICES

We are always looking to add diversity to our Board of Directors. Can 
you bring something new and fresh to the table? Does your background 
provide perspective that might benefit the Board? Will your strengths make 
the Board stronger as a whole?

Serving on the Board of Directors is your opportunity to make an impact 
on the future of the Hawaiian Princess by becoming involved in the 
decision-making process. You must be a member of the association in 
good standing to submit your nomination.

If you have an interest in serving on the board of directors, please 
contact droadmin@tradingplaces.com or send your request and contact 
information to the address below. We will be happy to send you the form 
and consider your nomination for our next election.

Thank you!

US Mail: Trading Places International 
   Attn: DRO Admin
   25510 Commercentre Drive, Suite 100 
   Lake Forest, CA 92630

SOLICITATION OF NOMINATIONS


