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HAWAIIAN PRINCESS TSOA

DO YOU LOVE THE PRINCESS?
Go to www.tripadvisor.com and search for Hawaiian Princess Resort. 
Your honest review can help the resort get a top rating!

Aloha my fellow Hawaiian Princess Time Share Owners. 
I hope you are all doing well and continue to enjoy our 
home in the Hawaiian paradise. 

At the Annual Meeting in March this year, another slate 
of board members was elected. The 2018-2019 Board 
welcomes back Lorne Clarke after a one-year absence and 
Lorraine (Lolly) McKenzie who was re-elected to join 
fellow board members Jerry Gautreau, Don Isaacs, Lloyd 
Onishenko and me. There were eight candidates for the 
two open positions and I want to thank those candidates 
for letting their names stand. I encourage you and other 
owners to continue to run for the board, it is an important 
component of keeping our units and operations positive. 
This year we have an excellent board who are working 
diligently to provide leadership and oversight.

I would also like to take this time to thank Tom McLaughlin 
who served on our board for the past six years and was the 
outgoing President. Tom is the epitome of servanthood. 
He worked tirelessly on our behalf and I thank him for his 
efforts and service. If you see him on the beach, give him 
a big high-five.

The Princess is still undergoing upgrades with the 
replacement of the railings and the lanai tile removal and 
sealing. This work is expected to be underway until the 
fall of 2018. Obviously, this work will disturb our owners 
during this period; some lanais will not be open during 
the work, but in the end, it will be worth it. With respect 

to our 32 units, you will see upgrades including new 
furniture, painting and highlighting ongoing over the next 
few months. Lolly MacKenzie owns an interior decorating 
company in Arizona and she is overseeing our refurbishing, 
free of charge to HPTSOA. Thank you, Lolly; your efforts 
are very much appreciated. Also, Kim Antonio has been 
working with Lolly.  Kim and her staff have worked hard 
to implement the improvements. Mahalo!

The special assessment for the major upgrades and repairs 
has placed some stress on our resources. Some of our 
owners have not yet made their assessment payments and 
that does cause some concern; however, we are working 
with them to ensure we are able to meet our commitments. 
Please check to ensure that you have made your special 
assessment payment, Mahalo.

My wife Linda and I have been owners for about 12 years. 
A few years ago, for our 40th anniversary, we renewed 
our vows on the beach in front of the Princess. It is still 
a wonderful memory and over the years we have enjoyed 
seeing weddings on our beach.  Needless to say, the Princess 
is very near to our hearts. We are sure it is for you also.  

Please feel free to contact me any time, I look forward to 
your input, advice and suggestions. See you on the Beach!

Mahalo,

Rick McDonald
President, HPTSOA Board of Directors

http://www.tripadvisor.com/Hotel_Review-g60661-d250179-Reviews-Hawaiian_Princess_Resort-Waianae_Oahu_Hawaii.html
http://www.tripadvisor.com/Hotel_Review-g60661-d250179-Reviews-Hawaiian_Princess_Resort-Waianae_Oahu_Hawaii.html


Aloha Hawaiian Princess Owners,

There is always something exciting going on at the Princess.  
As you’ll see in detail within this newsletter, our refurbishment 
is well underway.  My staff has been instrumental in making this happen 
quickly and with minimal impact.  Alongside Lolly MacKenzie, we have 
all worked very hard to bring a lighter, fresher look to the Princess and 
she looks spectacular.  Do not hesitate to come to the office and provide 
feedback on the units’ new look!

I’d like to thank our board of directors and all the owners who were able to 
attend this year’s annual meeting.  We added a little music as owners arrived 
and we played a fun game; both seemed to keep spirits high as we had a 
very productive meeting.  While we did miss having the joint TSOA and 
AOAO luau this year, we have made plans to arrange for an owner potluck 
next year – we will keep you updated.  

I am always hard at work attempting to sell units for our owners who are no 
longer able to utilize their timeshare.  Penny Dumont and I are here to help!  
Please contact us in the front office if you wish to place your unit for sale.    
If you aren’t ready to sell but can’t always use your week, see the article in 
this newsletter outlining some other options, such as exchange and rental.  
Whatever your needs, as a Hawaiian Princess owner, you have options!

We are preparing for another beautiful summer here on Makaha Beach; we 
truly hope we will see you here soon.

Mahalo Nui Loa, 

Kim Antonio
Hawaiian Princess TSOA Manager

Quick Reminders:

*If you are arriving after 5 p.m., please contact the timeshare office for after 
hour procedures at 808-696-1234.

*Parking: Please have your parking pass visible while parked on the property.

MANAGER’S MESSAGEBOARD MEETING
HIGHLIGHTS
The Board of Directors 
held board and annual 
meetings on Oahu in 

March.  Here are a few of 
the highlights from the 

meeting:

The board reviewed:
• Financial Reports
• Occupancy Reports
• On-Site Management Report

The board discussed:
• The AOAO Special Assessment
• Annual Owner Potluck
• Unit Refurbishment
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This graph is based on total available room nights:
Unoccupied: Includes no-shows, late check-ins 
and early check-outs
Owner: Includes Owner or Guest-of-Owner usage
Rental: Includes Owner and HOA rentals
TPI Exchange: Includes exchanges booked 
through  Trading Places International
Comp: Includes complimentary stays 
(VIP or MGMT)
Bonus Time: Includes discounted nightly 
owner bookings
Other: Includes exchanges booked through other  
exchange companies

WHO IS STAYING
AT HAWAIIAN PRINCESS?

Oct. 2017 - Mar. 2018

BOARD MEETING DATES
May 16, 2018 - Budget Committee Meeting - California
May 17, 2018 - Budget Meeting - California
August 30, 2018 - Board Meeting - Telephonic
November 29, 2018 - Board Meeting - Telephonic

SALES
If you or anyone you know has interest in 
acquiring a week, or perhaps weeks, in a 
one bedroom at the beautiful Hawaiian 
Princess, we do have sales on-site.  TSOA 
Manager Kim Antonio and Penny Dumont 
are available in the office on weekdays to 
provide information for anyone interested 
in purchasing a unit.  They can take you 
through the entire process and can answer 
all your questions.  You may also reach 
Kim at kim.antonio@tradingplaces.com 
or Penny at penny.dumont@tradingplaces.
com for more information.



Tell Us Your Story!
We’d love to hear from you. Will you share your 

comments and vacation photos with us? 

Please  send your story and fun and 
pretty (high-res) vacation shots to 

Trading Places, c/o DRO Admin at 25510 
Commercentre Drive, Suite 100, 

Lake Forest, CA 92630, or email to 
droadmin@tradingplaces.com
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TRIPADVISOR
COMMENTS

“Had an amazing time being away from 
crowds as Waikiki was crazy!  We had a 
super ocean view from the balcony (called 
a Lanai), plus a city and mountain view 
outside the door. The Turtles that were 
nearby that we could see daily made 
our trip! We also enjoyed the beach to 
ourselves, the pool and hot tub and local 
food places."                   -LeneBean

“It is located directly on the beach and it is 
almost as if you have a private beach… so 
it is quiet and less populated. It is a perfect 
spot for a relaxing vacation. Great sunrises 
over the water.”                    -Irish0801

“If you want to get away from the City, 
this is the place. Having that morning cup 
of coffee during sunrise and listening to 
the ocean was so peaceful. The beach is 
away from the public and if your lucky 
you can catch turtles come up to the 
beach in the early morning. We loved 
the time we were there.”          -Emaline E

“We spent 10 days at the Hawaiian 
Princess in March 2018, and it exceeded 
our expectations.  The condo was stocked 
with everything we could want and then 
some, including great high speed internet 
and phone service allowing free phone 
calls to Canada. Nice touch! The beach 
is beautiful clean sand, and you can swim 
and snorkel right out front."  
        -Graham S

EVENTS
Lei Day Celebration (91st Annual)
May 01, 2018

This event is at Kapiolani Park in 
Waikiki.  In addition to Kūlana Lei, 
a village of Hawaiian artisans, the 
Hawaiian Steel Guitar Association will 
play in the lei exhibit area.  Craft, lei 
and food vendors will be in the park 
all day with more activities planned for 
May 2nd. All events are free and open 
to the public.

Third Annual Parade of Farms: Nalo Style
May 05, 2018

Event goers may take short tours of 
farming activities as well as participate 
in guided tours of local Waimanalo 
farms.  Tickets may be reserved to 
attend in-depth guided farm tours, 
which will provide a “behind-the-
scenes” look into the business of 
farming. Locals and visitors alike will 
gain a unique perspective on agriculture 
initiatives taking place in the heart of 
Waimanalo.

Hawaii Book & Music Festival
May 05, 2018 - May 06, 2018

Book and music lovers won't want to 
miss this ever-popular free family event 
featuring multiple stages and pavilions 
with readings by and discussions with 
local, national and internationally 
known authors; performances by 
musicians, storytellers, actors and 
dancers; and ongoing entertainment for 
the kids.

Waikiki Artfest
May 19, 2018 - May 20, 2018

Approximately 60 fine artists and 
Made-in-Hawaii handcraft artisans 
create and display their own artwork 
for sale. Enjoy casual entertainment, 
shaved ice and great food.  Artwork 
includes jewelry of all types, fabric art, 
woodwork, ceramic arts, soaps and 
lotions, photography, watercolor and 
acrylic artwork.

Pan Pacific Festival 2018

June 08, 2018 – June 10, 2018

The Pan-Pacific Festival is an annual 

international cultural celebration 
held in Hawaii during the month 
of June. The Festival features an 
eclectic assortment of cultural arts, 
crafts, and stage performances in 
a variety of events. Hawaii's broad 
international tourism appeal and its 
multi-ethnic resident population make 
it the perfect location to cultivate 
intercultural friendships, goodwill, and 
understanding.

Moiliili Summer Fest
July 07, 2018

The Moiliili Summer Fest celebrates 
historic Moiliili and the Obon season. 
In its 7th year, Moiliili Summer Fest 
has grown into a dining, shopping 
and family friendly event destination. 
Coyne Street between University 
Avenue and Kaialiu Street will be closed 
for the event and will feature over 
25 popular food trucks and mobile 
food vendors serving up delicious 
food alongside keiki games, cultural 
activities, DIY projects and lots of 
shopping from local retailers and pop 
up shops.

Made in Hawaii Festival
August 17, 2018 – August 19, 2018

This showcase of over 420 exhibitors 
features food products, books, gifts, 
apparel and jewelry, arts and crafts, 
produce and many more home-grown 
products from all around the 50th 
state.

*TPI & the Hawaiian Princess TSOA are 
not responsible for events operated by and 
information provided by third parties. 
The information is provided as a courtesy 
to help our guests and owners in planning 
their vacation experience while at the 
Hawaiian Princess. For participation, 
updates or additional information 
regarding activities or events, please 
contact the provider directly.
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DECEMBER THROUGH 
MARCH TIME SHARE 
AVAILABILITY AND OWNER 
OPTIONS
It can be wonderful to be in Hawaii, enjoying the sun or 
the warm winter rains, while your neighbors back home 
are bundled up, scraping ice off their windshields and 
cursing your name.  Escaping the winter cold motivates 
many owners to come and enjoy balmy Hawaiian 
perfection, which is why booking those prime months 
can pose a challenge.  There are 32 time share units at the 
Hawaiian Princess.  Some of the weeks during the prime 
season, which begins mid-December through March, are 
fixed ownerships; others have been booked as consecutive 
reservations and even more might not be the appropriate 
unit size.  This means we have a large percentage of owners 
looking to book a small number of rooms.  Luckily, you 
have a lot of other options as Hawaiian Princess owners.  
Below we go over a few of the reasons it is great to be an 
owner any time of the year!

You Can Stay in May! 

Hawaii in May is beautiful; our manager, Kim, says it 
is her favorite time of year.  Truth be told, pretty much 
any time of year can be amazing on the island, but mid-
April through June and September through November are 
wonderful times to plan your escape.  Without massive 
crowds swarming to the island, you’ll enjoy lower prices 
on airfare and avoid the long waits at restaurants and other 
attractions.  If you're looking to save money on your trip, 
avoid large crowds, or enjoy a little more sunshine during 
your stay then this may be the best time for you to travel 
to Hawaii.

You Can Explore the World!

As an owner of a beautiful Hawaiian property, your trade 
has high value when you exchange.  You might be surprised 
by where you can go and what your accommodations will 
be like.  Hawaiian Princess owners have exchanged to 
other desirable destinations to enjoy four-star resorts that 
are beyond compare.  The “Value added” on an exchange 
to member resorts far outweighs the added cost; in some 
cases you can obtain two weeks for one week in Hawaii.  
Just because the Princess is dear to your heart doesn’t mean 
you don’t deserve a luxurious, all-inclusive adventure in 
a faraway land!  It’s always wise to preview any exchange 
destination to ensure your expectations align with reality, 
and in doing so, you might find your options are simply 
mind blowing!

Trading Places International (TPI) offers a FREE 
membership and exchange opportunities in hundreds 
of destinations across the Continental US, Hawaii, 
Mexico, & Canada. As owners of a TPI-managed resort, 
Hawaiian Princess owners can enjoy many great benefits 
through TPI’s Exchange program, including:

• FREE Membership in Trading Places Classic

• 2-For-1 Deposits – Receive a Bonus Week with 
every deposit

• FREE Guest Certificates – gift a week to friends 
and/or family members for free

• Resorts-to-Ports – Cruise-exchange program

SPECIAL OFFER: Deposit your week with TPI by 
5/31/2018 and receive 2 BONUS WEEKS! 

Use Promo Code: HPMNL18. 

Terms Conditions: 

Use Deposit Promo Code: HPMNL18. Valid for new 
deposits only. 2017 Unit Weeks are not eligible for this 
promotion. Deposit your Unit Week by 5/31/18 and at least 
120 days prior to your Unit Week arrival date to receive 
two Bonus Weeks, for a total of three weeks of usage. Each 
Bonus Week is subject to a $229 service fee and valid for 
a reservation in a Unit up to the same size as the original 
Unit Week deposited. Each Bonus Week expires one year 
from the arrival date of original Unit Week deposited. Each 
Bonus Week reservation must be made within 45 days of 
Bonus Week arrival date. Offer is based on availability, 
not combinable with other offers, and is subject to change 
without notice.

Visit www.tradingplaces.com or call 800-365-7617 and 
start planning your next vacation today!

You Can Use the Rental Program Too!

If your mind is set on staying in March and there is no 
swaying you, perhaps you can find a rental unit at your 
home away from home.  Because other owners (i.e. fixed 
weeks) have the option to place their booked weeks into 
the rental program, you might be able to secure a coveted 
time slot.  Many AOAO owners also have units for rent.  
Your week(s) could be deposited or used at another time of 
year. 

Hawaiian Princess owners truly have flexibility.  Although 
we cannot create more units for owners to enjoy, we 
can provide the resources for owners to enjoy Hawaii 
and beyond.  Knowing your options and embracing 
new adventures may well lead you to vacations beyond 
expectations and memories that rival those you’ve made at 
Makaha Beach.



5

LANAI 
PROJECT

The necessary project work to 
replace the railings on the lanais 
and waterproof the surfaces has 
started and is scheduled to be 
completed by November 30, 
2018. The lanais on some of the 
time share units will be unusable 
during this period. Our on site 
team is making a strong effort to 
accommodate time share owners 
that may be affected by this 
inconvenience.

While work is being done on the 
pool side of the building there 
will also be temporary closures 
of the pool area to protect from 
possible falling debris. The pool 
will be open in the late afternoon, 
weekends and of course once the 
work has moved on to other areas 
of the building. The same thing 
will happen to the barbecue area 
once the contractors reach that 
side of the building.

In anticipation of this disruption, 
certain time share units were 
blocked off and unavailable for 
reservations. They were intended 
to be the ones that would be 
affected by the project schedule 
which was drawn up early last 
year. Since then the timing of 
the planned work has changed 
so the vacant units are no longer 
coordinated with where the work 
is actually happening. But this 
has freed up some units that may 
now be available for vacationers 
that might otherwise have their 
reserved suite affected by the 
project.

We regret the inconvenience this 
may cause during your visit this 
year.  Kim Antonio, our on site 
manager, and her staff will be 
doing their best to make sure your 
time at the Hawaiian Princess 
between now and December is 
disrupted as little as possible.

HAWAIIAN 
PRINCESS 
REFURBISHMENT 
UPDATE
Aloha Hawaiian Princess Owners

Exciting progress has happened with our 
decorating improvements!

On March 1st, while attending the Annual 
Board of Directors meetings, we chose Unit 
1008 to be the first of our timeshare units 
to receive the new paint colors. All the main 
walls were given a fresh coat of paint with 
our new lightened color scheme and the deep 
ocean blue accent wall. All the doors and 
trim were given a fresh coat of white and the 
transformation was dramatic. The unit felt 
brighter and refreshed. We now have all the 
new table top lighting installed with the linen 
shades and the new headboards were in place 
as well. With our new lighter upholstery in the 
living rooms and blue accent pillows added 
to the sofa, the transformation is beginning 
to take shape. Although we had presented 
the furniture images in our last newsletter, all 
Timeshare owners who were able to attend the 
meeting got a chance to see the Inspiration 
Boards again. reThink Interiors also unveiled 
the new additions of the wall decor and the 
new bright and colorful area rugs for the main 
living area. Kim and the staff at the Hawaiian 
Princess all worked incredibly hard and late 
into the night to receive our huge shipment 
of lighting. They were able to unpackage, 
assemble and install hundreds of lights in 
one day. We simply could not have made this 
happen without our team on site. I am so 
grateful to have them. 

We have an update on our furniture order. 
The shipment is expected to arrive in Hawaii 
from the Philippines sometime between mid-
June to early July. Our counterparts at Wayfair 
are updating us on a monthly basis as they 
are in contact with our manufacturer. At this 
point they are giving us a rather broad window 
but in the next month, we will have things 
narrowed down so that we will be able to plan 
our installation week. Our next installation 
will be facilitated by the receiving partners 

with Wayfair and my team of designers from 
reThink Interiors along with our local staff. All 
hands will be on deck to make sure that the 
removal of old and install of new furniture will 
happen with as little disruption as possible to 
everyone at the Hawaiian Princess. 

Also, since the meeting, the order for the 
wall decor and rugs was placed and is already 
landing. There was some concern about the 
sturdiness of some of the floor lamps that we 
had delivered. I called Wayfair the day I was 
notified of the problem and the 10 lamps that 
were defective have already been replaced and 
have landed at the property at no charge to 
Hawaiian Princess.

Going outside…at this time, our fire pit 
plans are on hold. Kim has had several quotes 
on the building of the fire pit and the pad 
required and the investment seems to be cost 
prohibitive at this time. We have decided to 
allocate any new incoming reserves to the 
continued improvements of the bedrooms 
in our units. reThink is working again with 
our partners at Wayfair to negotiate the 
best pricing options in replacement of our 
bedroom furniture. We had discussed the idea 
of repurposing our existing furniture by giving 
it a fresh coat of paint and new glass tops 
where needed. However, after talking with 
local contractors, we did not feel confident 
that we could successfully achieve the results 
we were hoping for. Although we have done 
this successfully on the Mainland, we found 
that the logistics of making this happen on 
site at the property were prohibitive in getting 
the job done right. The refurbishment was 
put on hold and instead we are now focused 
on replacing the bedroom furniture in a phase 
2 of our improvement plan. I will continue 
to update Timeshare owners on this as we 
progress through Phase 1.

I am so honored and grateful to have been 
re-elected to the Board this March. Thank you 
all for giving me the opportunity to complete 
this exciting project for our beautiful Princess 
on the beach. I know that this time next year, 
many of you will have been able to visit the 
Hawaiian Princess and see her new updated 
look.

Mahalo

Lolly Mackenzie
reThink Interiors & Lifestyles
www.rethinkinteriorsandlifestyles.com
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Scottsdale, AZ - 480.620.2638 

rethink-interiors.com

Indoor/ outdoor area rug under coffee table

Media cabinet

HAWAIIAN PRINCESS 
INSPIRATION BOARD - SMALL UNITS
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Scottsdale, AZ - 480.620.2638 

rethink-interiors.com

accent wall color

countertops existing

existing tile ßoor

existing cabinets

headboard upholstery

Media unit

“Wave” Metal art

“School of Fish” Metal art

HAWAIIAN PRINCESS 
INSPIRATION BOARD - LARGE UNITS



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due/payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/NIGHTLYSTAYS
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-683-9133 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-683-9133 or  
    Kim Antonio at kim.antonio@tradingplaces.com.

PROPERTY MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

25510 Commercentre Dr. Suite 100 
Lake Forest, CA 92630

HAWAIIAN PRINCESS TSOA Professionally managed by Trading Places International

Mon. - Fri. 7:00 a.m. - 6:00 p.m.; Sat. 8:00 am - 4:30 p.m. PT

Aloha from your friendly Owner Services team…

Have you booked your reservation yet? Remember that reservations can be 
requested as early as 11 months to the month in advance!  Example:  The first day 
to request any date in January 2019 is February 1st, 2018.  If the first day of the 
month falls on a Sunday or holiday, reservation requests will be accepted on the 
following business day.  Holidays and the first quarter of the year are very popular 
and not everyone will be able to have their request for those dates fulfilled.  It is 
important to plan early and be flexible with alternate options for all travel dates.
In addition to your upcoming 2018 and 2019 owner use weeks, please remember 
that any 2017 carryover weeks must be scheduled for travel prior to September 
30th, 2018, subject to availability; otherwise they will be lost. 
To check availability or other options such as banking, etc. for your weeks please 
call Trading Places Owner Service Vacation Specialists, 800-776-2541 ext. 1 or 
e-mail ownerservices@tradingplaces.com. You can also visit  
www.hawaiianprincessmakaha.com/owners.
Username: hpowners
Password: hello
We look forward to assisting you in getting the most out of your  
vacation ownership!

TRADING PLACES 
OWNER SERVICES

We are always looking to add diversity to our Board of Directors. 
Can you bring something new and fresh to the table? Does your 
background provide perspective that might benefit the Board? 
Will your strengths make the Board stronger as a whole?
Serving  on the Board of Directors is your opportunity to make 
an impact on the future of the Hawaiian Princess by becoming 
involved in the decision-making process. You must be a member 
of the association in good standing to submit your nomination.
If you have an interest in serving on the board of directors, 
please contact droadmin@tradingplaces.com  or send your 
request and contact information to the address below. We will 
be happy to send you the form and consider your nomination for 
our next election.
Thank you!
US Mail: Trading Places International 
   Attn: DRO Admin
   25510 Commercentre Drive, Suite 100 
   Lake Forest, CA 92630

SOLICITATION OF NOMINATIONS


