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HAWAIIAN PRINCESS TSOA

Dear Fellow Timeshare Owners,

In this, my first letter to you, I would 
like to thank the TSOA Board of 
Directors for their vote of confidence 
nominating and subsequently 
confirming my position of President 
of your Board. In my follow up 
email to the Board of Directors, 

HP management and staff, I promised to them and now to 
you, that I will continue to remain focused on my duties and 
responsibilities throughout my term of office. I look forward to 
working with both the Board and our managers at Trading Places 
International to achieve, on your behalf, our Board objectives. 
Communication and teamwork is essential to realizing a 
unique timeshare ownership vacation experience. Through 
the electoral process, you, have elected the Board of Directors 
and as such, expect them to work diligently on your behalf 
to ensure the Hawaiian Princess Timeshare entity continues 
to meet your expectations within budget restrictions. Your 
positive and/or negative contributions whether it is a formal or 
informal discussion, a telephone call or an email, all form part 
of the communication process. Your input is welcomed and 
serves to give insight to the Board when establishing priorities 
in the allocation of funds towards refurbishment projects. I 
look forward to continuing the working relationship your 
Board of Directors has established with the AOAO Board of 
Directors. Through positive dialogue, our relationship with the 
AOAO Board and their tenants will grow stronger ensuring 
our respectful right as a timeshare resident at the Hawaiian 
Princess is acknowledged.

I would like to take this opportunity to thank Don Isaacs, our 
outgoing President, for his hard work and due diligence during 
his term of office on the Board of Directors. I would like to 
welcome back to the Board of Directors, Karen Heys, former 
Board of Director and a former President of the Board and 
Lorne Clarke who begins his second term in office as a Director. 

I would like thank each owner for taking the time to attend our 
AGM, whether it was in person or by proxy. Your attention to 
the electoral process and the direction your Board wishes to go 
is very important to the governance of your timeshare interests. 

Mentioned on many occasions is the necessity to modernize 
our timeshare units to ensure a contemporary present day 
style which includes furniture repair/replacement. But before 
a decision on furnishings, the Board with the help of our on-
site manager and maintenance team will discuss various aspects 
of the furnishings in the three separate condo floor plans. 
Rest assured the furnishings in each type of unit are under 
review and will be assessed, repaired or replaced within budget 
constraints. Ongoing this summer and fall is the replacement 
of the lanai tiles along with regular repairs and maintenance. 

You have elected a dynamic and an enthusiastic team of Board 
Directors, each realizing their responsibility to ensure that you 
and your families enjoy a pleasant stay at the Hawaiian Princess. 
We do realize that pleasing one may not please another but we 
will do our best to accommodate each and every one of you. We 
look forward to working with the AOAO Board of Directors 
to make your stay is an enjoyable one and we will continue 
to educate them on their responsibilities to us, the Timeshare 
owner. With your confidence and trust we are committed to 
moving forward to achieve a pleasant environment for all to 
enjoy.

Have a safe, healthy and pleasant summer.

Jerry Gautreau, President
Hawaiian Princess TSOA

(Don Isaacs & Jerry Gautreau)



Tell Us Your Story!
We’d love to hear from you! Will you share your 

comments and vacation photos with us?

Please send your story and fun and pretty (high-
res) vacation shots to Trading Places, c/o Nichole 

Campbell at 23807 Aliso Creek Rd, Ste 100, Laguna 
Niguel, CA 92677, or email 

nichole.campbell@tradingplaces.com

Aloha and Welcome Hawaiian Princess Owners and Guests,

I hope this issue finds everyone in good health and enjoying the year so far. 
The weather has been as usual about 80 degrees a bit of rain here and there 
but still as beautiful as ever. 

We were under a tsunami advisory at the beginning of April due to an 8.2 
earthquake in Chile. Luckily the advisory was withdrawn within a few hours 
and our islands are safe.

Allow me to congratulate a new member to our board Karen Heys and 
serving a second term is Lorne Clark. I am sure they will be an asset to our 
already wonderful team. A huge Mahalo to Don Isaacs for all your time and 
knowledge serving as our President. You will be missed.

Now to update you on what’s going on, and a few friendly reminders:

Upcoming Projects: Looking into new sofa sleepers and love seats as well as 
the possibility of re-upholstering of stools and chairs. New bedroom carpets. 
Renovating lanais. Hiring a maintenance assistant.

Parking: Please be sure to park between the lines and have your parking 
pass visible.

Activities:

• BBQ’s - We have beautiful new 
barbeque equipment onsite. Please 
enjoy, and let us know how you 
like them.

• Beach Use - After returning from the beach, don’t forget to wash 
the sand from your feet and wipe dry before entering the lobby.

• Tennis - We now have tennis equipment available for guest use. 
Please see us in the timeshare office to check it out for use.

 
Safety: The Ocean current can be very strong at times please use caution 
every time you swim.

Mahalo,

Kim Antonio, 
Hawaiian Princess TSOA Manager

MANAGER’S MESSAGE
HAPPY GUESTS!

We had a wonderful time at the Hawaiian Princess! 
The Makaha Beach is like having your own private 
beach and the condos are wonderfully equipped 
with everything that you need for a fun vacation for 
your entire family. We will definitely come back.

- Kimberly Kirk, Mitchell (son) & Blake (friend)  
 from Marysville, Washington

Board of Directors Contact Info

Jerry Gautreau, President
30-6450 Okanagan Landing Rd., Vernon, BC V1H 2H5
Ph: (250) 558-7836  
Email: jercher1@telus.net 

Thomas McLaughlin, Vice President
164 Pinewood Drive, Long Meadow, MA 01106
Hm: (413) 566-3191  
Email: tommcL31@charter.net

Lloyd Onishenko, Treasurer
442 Twin Brooks Crescent,  
Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297
Email: lloyd.onishenko@gmail.com

Clayton Porter, Secretary
PO Box 4723, Oceanside, CA 92052
Hm: (760) 630-8800
Email: cporter0@yahoo.com

Lorne Clark, Director
285 Cornwall Road, Sherwood Park, AB
T8A 6C5 Canada
Hm: (780) 467-1807 • Cell: (780) 504-9941
Email: clarklo@shaw.ca

Karen Heys, Director
23409 Lakeview Dr. Apt.F302
Mountlake Terrace, WA 98043
Hm: (425) 776-6956;  
Cell: (425) 239-6084
Email: karenheys@frontier.com

PROTECT YOUR TRAVEL INVESTMENT!

For as little as $65 your association and management have made CSA 
timeshare protection available to protect your vacation(s) against the 
unforeseen and unpredictable. For more information on this affordable 
peace of mind, please visit www.tradingplaces.com/protectme .



It has been my pleasure to serve the timeshare board for two terms. Hard to believe that the past six 
years have gone by so quickly. I could take time to list the issues that have been discussed and the 

accomplishments that have occurred. Let’s just say things have changed including the members on 
the board. New members bring new ideas and thoughts as the board faces challenges during the 
various meetings each year. You might want to consider seeking to become a timeshare director as 
vacancies occur. Even with the various changes the board has been consistent in staying focused to 
represent the owners. 

We are fortunate to have an on site management team that does everything they can every day to 
make owners and/or guests enjoy their stay at the Hawaiian Princess. This attitude makes people 

consider this place their home away from home. I would be remiss by not thanking the faithfulness of 
owners, expert support by TPI our management company, and board members willingness to serve. 

In closing, I would like to express my sincere appreciation to everyone for helping to make the HP a 
special place.

Don Isaacs,

Former Board President HPTSOA Board of Directors

Aloha
December updates:

• The AOAO has finished the tennis courts and 
the pool resurfacing.

February updates:

• The AOAO will perform spalling repairs 
identified as we prepare for our lanai 
resurfacing. 

• AOAO Homeowners’ Party Friday to be held 
the evening of February 28th.

• AOAO Annual Meeting to be held Saturday 
March 1, 2014.

2014 BOARD MEETING DATES
Board Budget Meeting: May 22, 2014
Board Meeting (Telephonic): September 3, 2014
Board Meeting (Telephonic): December 3, 2014

December 4, 2013

The board reviewed and discussed:
• The year-end unaudited September 

2013 financial statement 
• October 2013 financial statements
• Delinquency report
• Occupancy reports
• Sales Report
• On-Site Management Report
• Comment cards 
• Energy Surcharge and Electrical 

Expenses

The board approved to:
• Accept the financial statements of 

August 2013 through October 2013 
• Accept the minutes of the September 4, 

2013 meeting

The board directed management to:
• Look into the laundry increase and to 

look at alternate vendors
• Present a proposal for additional 

maintenance staff for the lanai project 
and other upcoming projects

• Purchase tennis equipment for the 
owners to use

January 15, 2014

• The board reviewed and approved the 
2013 draft audit as amended

• The board approved to un-restrict the 
land reserve funds effective September 
30, 2013 so they are available for future 
major repairs and replacements if 
needed

• The board directed management to 
add to the budget meeting agenda a tax 
calculation forecast and requested that 
Mike Fitzgerald assist if possible

February 27, 2014

The board reviewed and discussed:
• December 2013 financial statements
• Delinquency report
• Occupancy reports
• Sales Report
• On-Site Management Report
• Comment cards 
• Energy Surcharge and Electrical 

Expenses 
• The upcoming AOAO annual meeting 

as well as the joint meeting with the 
AOAO board

February 27, 2014 (continued)

• Reserve Expenditures/projects and a 
maintenance assistance proposal

The board approved to:
• Accept the financial statements of 

November 2013 through December 2013
• Accept the minutes of the December 4, 

2013 and January 15, 2014 meetings
• Donate a maximum of $2,000 to 

the AOAO for the cost to replace the 
common area BBQ’s.

• Proceed in bringing on a temporary 
part-time maintenance assistant as 
proposed

• Proceed with the lanai resurfacing as 
proposed as well to coordinate the 
refinishing of the lanai furniture

The board directed management to:
• Proceed with the operating maintenance 

projects as proposed
• Do a trial unit with base boards for review
• Postpone the bathroom tile transition 

project at this time.
• Look at the costs and options for carpet tile.
• Proceed in getting bids and additional 

information for carpet and sofa 
replacements at this time.

Board Meeting Highlights
The Board of Directors met on December 4, 2013, January 15, 2014 and February 27, 2014. 

The following are highlights from those meetings:

AOAO updates



LEI DAY CELEBRATION 2014

May 1 • 9:00 am - 5:30 pm
The Lei Day Celebration events 
began in 1927. The annual Lei Day 
Celebration provides a venue, where 
one day of the year is set aside to 
celebrate the lei and the skill and 
artistry of Hawaii’s lei makers. This 
event honors Hawaii’s people and their 
rich heritage.

HONOLULU TRIATHLON 
(11TH ANNUAL)

May 18 • 1:00 pm
Triathletes from around the world 
visit Oahu each May to compete in 
the Honolulu Triathlon. The triathlon 
features 1.5K swim, 40K bike and 
10K run courses that begin and end at 
Ala Moana Park. 

KING KAMEHAMEHA 
CELEBRATION FLORAL 
PARADE AND HOOLAULEA 
(98TH ANNUAL)

June 14 • 9:00 am - 4:00 pm
This colorful celebration honors the 
reign of King Kamehameha, who was 
responsible for uniting the Hawaiian 
Islands under his rule in 1795.

OAHU UKULELE FESTIVAL 
(44TH ANNUAL)
July 20 • 11:00 am – 5:00 pm
Every July – as welcome as summer 
itself – Ukulele Festival Hawaii 
presents the annual Ukulele Festival at 
Kapiolani Park on Oahu.

Things To Do*

*TPI & the Hawaiian Princess TSOA 
are not responsible for events operated 
by and information provided by third 
parties. The information is provided as 
a courtesy to help our guests and owners 
in planning their vacation experience 
while at the Hawaiian Princess. For 
participation, updates or additional 
information regarding activities or events, 
please contact the provider directly.

Makaha, Hawaii

Makaha has a population of about 7,753. It is a census-designated 
place in Honolulu County.

History

The original settlers of Makaha were the Native Americans. They 
indulged in agriculture and fishing. Mahaka valley was known as 
an ahupua’a and was run by a konohiki chief or manager. In 1855, 
Makaha Valley was purchased by James Robinson firm, which 
was Hawaii’s first shipyard. Following this, Makaha Valley became 
a ranch. The Oahu Railway and Land Company started in the 
1880’s due to the effort of Benjamin Franklin Dillingham. During 
World War II, ammunition was stored in Makaha.

Makaha and nearby Attractions

•  Waianae Cornet Village Shopping Center
•  Mauna Lahilahi Beach Park
•  Laukinui Beach
•  Mäkaha Beach Park
•  Kahaloko

Things To Do In Makaha

Tourists in Makaha can visit many parks including Mauna 
Lahilahi Beach Park, Mäkaha Playground, and Mäkaha Beach 
Park. There are beaches that are the favorite destinations of 
tourists. These include Laukinui Beach and Kahaloko. For 
shopping, one can go to the Waianae Cornet Village Shopping 
Center. Other interesting places to hang out include the Foster 
Botanical Garden and the Honolulu Zoo.

Source: http://www.citytowninfo.com/places/hawaii/makaha

Annual Meeting Highlights
The annual owner’s meeting was held on February 28, 2014:

1 Approved the minutes of the 2013 meeting

2 President Isaacs provided an update on the board’s activity over the last year

3 Tom McLaughlin provided AOAO updates

4 Lloyd Onishenko presented the financial report

5 Lorne Clark and Karen Heys were elected to the board

FUN FACTS:



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due and payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-683-9133 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-683-9133

PROPERTY MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

23807 Aliso Creek Road, Suite 100
Laguna Niguel, CA 92677

HAWAIIAN PRINCESS TSOA Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

Hello from your Trading Places Owner 
Services Department!
For reservation requests and assistance 
contact the Owner Services Department  
800-776-2541 ext. 1 (recommended) 
Email: ownerservices@tradingplaces.com. 
Reservation requests can also be submitted online:
www.hawaiianprincessmakaha.com/reservationrequest
Username: hpowners Password: hello

Please note that all reservations are NOT valid until they are confirmed in 
writing by Trading Places International.
Please let us know if you have any questions - we’re here to help and look 
forward to assisting you in getting the most out of your vacation ownership!
Your vacation specialists in the Owner Services Department

TRADING PLACES OWNER SERVICES

CONTACT INFORMATION REMINDER
Have you moved recently? Please remember to update your mailing address with Trading Places 
International to ensure that you receive important association mailers and billing statements.*

You can update your contact information directly by calling 800-776-2541 ext. 1 
or by visiting www.hawaiianprincessmakaha.com/changeofaddress 

*Non-receipt of a statement does not relieve you of your financial obligation. Assessments are 
due October 1 each year or 30 days after the billing date. Please reference your association’s 
Assessment, Billing and Collection policy for more information regarding due dates, penalties etc.

Payments can be made online at www.hawaiianprincessmakaha.com/pay

Aloha everyone, this is Penny Dumont, the principal 
broker for Trading Places International, LLC onsite at the 
Hawaiian Princess.
Please be aware my new email is now  
penny.dumont@tradingplaces.com and we have a new 
phone number as well which is 808-683-9133. 

When onsite don’t forget to stop in and say hello. We are 
usually in the timeshare office from 10am-5pm Monday 
through Friday.

RESALES

WANT THE LATEST NEWS ON YOUR RESORT & ASSOCIATION? 
For timely communication and in order to save our association substantial monies, the 
board of directors will frequently communicate important information via e-blasts. It is 

important for us to have your most current e-mail address, which can be updated online at 
www.hawaiianprincessmakaha.com/changeofaddress

We will keep you up-to-date with important notices, special offers, and general 
communication from your board. 



Exchange with us:

No mandatory membership fees
Competitive exchange fees
Friendly, reliable customer service
Online exchange option available 24/7

»
»
»
»

Go online to www.tradingplaces.com/exchange
to book your exchange or call today! 800-365-7617

exchange@tradingplaces.com  |  www.tradingplaces.com

TPI Exchange

DEPOSIT TODAY
VACATION TOMORROW



TPI Travel

FIRST-CLASS TRAVEL WITH
FIRST-CLASS SERVICE

Book online: www.tradingplaces.com/travel
Or call: 800-365-6569

TPI Vacations Rentals

Book online: www.tradingplaces.com/rentals
Or call: 800-365-9190

WE HAVE SUITE DEALS!
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