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HAWAIIAN PRINCESS TSOA

Dear Fellow Timeshare Owners,

Peak season at the Hawaiian Princess is 
beginning to wane, and with it comes 
a chance for our onsite management 
and staff to continue their important 
work of deep cleaning and upgrading 
our units. With the completion of the 
kitchen, bathroom and some minor 

bedroom renovations, we are now ready to tackle other areas 
of the units, including carpet and sofa replacements, lanai 
resurfacing and refinishing of the lanai furniture. Our onsite 
team, led by our manager Kim Antonio, is instrumental in 
identifying priorities, cost estimates and replacement items. 
Through their hard work, manual labor and knowledge of key 
Hawaiian resident businesses, we have been able to complete 
our major projects on time and within budget. I am sure when 
next winter rolls along and it is your time to bring your family 
and friends to your home away from home, “The Hawaiian 
Princess”, you will be pleased with their achievements. Yes, we 
do have some retooling to do with the completed projects, but 
I hope you agree that we are making headway in an effort to 
make our home more contemporary with the times. 

I would like a moment to touch on a subject that has been an 
ongoing cause of concern for many of us. Many of our owners 
and guests have voiced their concern of the inappropriate 

behavior of either the AOAO manager and/or the security staff 
as a result of a misinterpreted rule (perceived or otherwise) 
as the result of a complaint by a resident. I assure you each 
letter is treated seriously and each complaint is investigated. In 
an effort to improve our relationship with the AOAO Board 
and their management company, “Hawaiiana Management”, 
we have initiated an annual meeting to discuss pertinent 
matters of concern. To date, we have had two joint meetings 
which in themselves have opened avenues of cooperation and 
mutual agreement on how to resolve these matters. Your letters 
are addressed immediately by your board and TPI who then 
forward the complaint to both the Hawaiiana Management 
and to the AOAO Board. Our TSOA board liaison officer 
who sits as an elected member of the AOAO Board continues 
the redress process by voicing our concerns. As an initiative 
to improve our relationships, we have also introduced onsite 
customer service training to the AOAO management and staff 
(including security) which is yielding good results. It does 
take time to change a culture. We are making progress. In the 
meantime, do not hesitate to contact us with any positive or 
negative comments/suggestions you may have.  

In closing, Cheryl joins me in wishing each of you and your 
families a safe and happy summer season.

Jerry Gautreau, President
Hawaiian Princess TSOA

Do you love the Princess?  
Let the world know on Trip Advisor®!

Go to www.tripadvisor.com 
and search for Hawaiian Princess 
Resort. Your honest review can help 
the resort get a top rating!



Aloha and Welcome Hawaiian Princess Owners and Guests!

I just recently returned from spending a week in the Tri Cities area in 
Washington State. I always come back from Pasco feeling revived and re-
energized. What takes me from beautiful Hawaii to Pasco, you ask? Family! 
We visited beautiful vineyards and even drove to Silver Wood, Idaho and 
took the kids to a huge water/dry amusement park. The temperature was in 
the 80’s with a cool breeze the whole time we were there, making it perfect 
for boating and just enjoying quality time with my family.  I hope to make 
it back there every summer. 

Here at the Hawaiian Princess of course the weather’s beautiful;warm, sunny 
and in high 80s. Perfect for surfing, body boarding or just lying on the beach. 
As the locals say “Lucky we live Hawaii”.

Mea Ho’omana’o (Friendly Reminder)

 We are in the final stages of confirming the order for our new sofa beds, 
soft items and carpets. Please be patient with us once we begin installing.

~~So far we have completed about 10 lanais. We realize this type of work 
can be quite noisy but we ask for your understanding and know that we are 
doing everything we can to expedite the process. 

~~The building has started spalling work (structural work) at the end of 
July and may last as long as a year to complete. We ask that you be patient 
during this process. It is necessary work.

Mahalo for your time,

Kim Antonio, 
Hawaiian Princess TSOA Manager

MANAGER’S MESSAGE
HAPPY GUESTS!

Aloha,

We just wanted to share another fantastic vacation 
we had last May. It goes without saying; all the 
staff are outstanding and go up and beyond their 
normal duties to be helpful. We are into our eighth 
year as timeshare owners and couldn’t imagine 
going anywhere else.

A couple photos to share: The beach shot, taken 
from the 12th floor. Best view on the island. Our 
Daughter, who is also a timeshare owner, was 
married on the island and I shot this just to the left 
of the Hawaiian Princess as the sun was setting.

See You Soon,

- Randy & Ardys Hutchison

Tell Us Your Story!
We’d love to hear from you! Will you share your 

comments and vacation photos with us?

Please send your story and fun and pretty  
(high-res) vacation shots to Trading Places, c/o 
Nichole Campbell at 25510 Commercentre Dr. 

Suite 100, Lake Forest, CA 92630, or email 
nichole.campbell@tradingplaces.com

PROTECT YOUR TRAVEL INVESTMENT!

For as little as $65 your association and management have made CSA 
timeshare protection available to protect your vacation(s) against the 
unforeseen and unpredictable. For more information on this affordable 
peace of mind, please visit www.tradingplaces.com/protectme .

WANT THE LATEST NEWS ON YOUR RESORT & ASSOCIATION? 
For timely communication and in order to save our association substantial monies, the board of directors will frequently communicate 

important information via e-blasts. It is important for us to have your most current e-mail address, which can be updated online at 
www.hawaiianprincessmakaha.com/changeofaddress

We will keep you up-to-date with important notices, special offers, and general communication from your board. 



2014 BOARD MEETING DATES
Board Meeting (Telephonic): September 3, 2014
Board Meeting (Telephonic): December 3, 2014

*TPI & the Hawaiian Princess TSOA are not responsible for events operated by and information provided by third parties. The information is provided as 
a courtesy to help our guests and owners in planning their vacation experience while at the Hawaiian Princess. For participation, updates or additional 
information regarding activities or events, please contact the provider directly.

May 22, 2014

The board reviewed and discussed:
• The year-to-date financial statements of 

January through March 31, 2014
• Delinquency report
• Occupancy reports
• Sales Report
• On-Site Management Report
• Comment cards
• Energy Surcharge and Electrical Expenses
• Owner Correspondence

The board approved to:
• Accept the year-to-date financial statements
• Accept the minutes of the February 27 and 

28, 2014 meetings
• Approve the 2014-2015 budget
• Adopt the proposed 2014-2015 ABC policy
• Replace the of the sofas as presented with 

upgraded bedding for a cost not to  
exceed $60,000

• Proceed with the reupholstering of the chairs 
and bar stools as proposed

• Proceed with carpet replacement with a cost 
not to exceed $31,000

• Proceed with the 2014 audit engagement  
as proposed

The board directed management to:
• Have the rattan furniture touched up during 

deep clean weeks
• Proceed with ordering branded cups to have 

available for sale in the office
• Replace toilets needing to be replaced with 

comfort height ones

The Board of Directors met on May 22, 2014. 
The following are highlights from those meetings:

 Board Meeting Highlights

Aloha! We would like to introduce you to Christian 
“Boom” Ilae. He became part of our team in May 
and is temporarily assisting Tom in maintenance 
with special projects. On Boom’s off time he enjoys 
working out, boxing, and hunting. Please say hello if 
you see him around.

Employee Spotlight

FUN FACTS:
Rankings for Makaha, 
Hawaii (Honolulu) were 
quite high in arenas such as 
Most Affordable Colleges, 
Best Places to Live (2005), 
Most Secure Places to 
Live (US), Best Cities for 
Teleworking and Most 
Energetic Cities; however, a 
number one rating was awarded for Best Rested Cities in 2011. 

On average, there are 267 
sunny days per year in Makaha. 
The July high is around 87 
degrees. The January low is 63 
degrees. Perhaps this weather 
is a contributing factor to a 
#32 ranking for Most Popular 
Cities for the Holidays, with 
Thanksgiving a little more 
popular than Christmas.

Source: http://www.bestplaces.net/city/hawaii/makaha

Things To Do*

ALOHA FESTIVALS: KEIKI HOOLAULEA
September 13 • 10:00 am - 3:00 pm
Celebrate the Aloha Festival with a wide variety of 
FREE activities, demonstrations, art & crafts and 
continuous stage performances.

ALOHA FESTIVALS: 2014 WAIKIKI 
HOOLAULEA
September 20 • 7:00 pm - 11:00 pm
Location: On Kalakaua Ave. between Lewers & 
Kapahulu Ave.

Celebrating its 62nd year, the largest block party will 
kick off with the arrival of the Royal Court. Multiple 
stages of entertainment, lots of food, lei vendors 

and Hawaiian crafters will be spread along the world 
famous Kalakaua Avenue. Free admission.
ALOHA FESTIVALS: FLORAL PARADE 2014 
(68TH ANNUAL)
September 27 • 9:00 am - 11:00 am
A colorful equestrian procession of pau riders, 
extravagant floats with cascades of Hawaiian flowers, 
hula Halau, and marching bands will brighten Kalakaua 
Avenue from Ala Moana Park to Kapiolani Park. This is 
a must see event!

KA IWI COAST RUN & WALK
October 5 • 6:30 am - 8:30 am
Celebrate the breathtaking views of Oahu’s Ka Iwi 

Coastline. Hui Nalu Canoe Club honors one of Hawaii’s 
most beautiful places with the 2nd Ka Iwi Coast Run & 
Walk. Starting at sunrise on Sandys Beach and ending 
at Hui Nalu Canoe Club on Maunalua Bay (4.0 miles), 
enjoy the Ka Iwi at your own pace.

OPEN COCKPIT DAY
October 18 • 10:00 am - 4:00 pm
Location: Pacific Aviation Museum Pearl Harbor
Climb into the cockpit of historic aircraft, talk with 
pilots, and snap a photograph with an aviator in 
period attire. Activities for the whole family take place 
throughout the Museum. Bring your camera! Flight 
suits, helmets, and fun provided.



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due and payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-683-9133 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-683-9133

PROPERTY MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

25510 Commercentre Dr. Suite 100 
Lake Forest, CA 92630

HAWAIIAN PRINCESS TSOA Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

Hello from your Trading Places Owner 
Services Department!
For reservation requests and assistance 
contact the Owner Services Department  
800-776-2541 ext. 1 (recommended) 
Email: ownerservices@tradingplaces.com. 
Reservation requests can also be submitted online:
www.hawaiianprincessmakaha.com/reservationrequest
Username: hpowners Password: hello

Please note that all reservations are NOT valid until they are confirmed in 
writing by Trading Places International.
Please let us know if you have any questions - we’re here to help and look 
forward to assisting you in getting the most out of your vacation ownership!
Your vacation specialists in the Owner Services Department

TRADING PLACES OWNER SERVICES

CONTACT INFORMATION REMINDER
Have you moved recently? Please remember to update your mailing address with Trading Places 
International to ensure that you receive important association mailers and billing statements.*

You can update your contact information directly by calling 800-776-2541 ext. 1 
or by visiting www.hawaiianprincessmakaha.com/changeofaddress 

*Non-receipt of a statement does not relieve you of your financial obligation. Assessments are 
due October 1 each year or 30 days after the billing date. Please reference your association’s 
Assessment, Billing and Collection policy for more information regarding due dates, penalties etc.

Payments can be made online at www.hawaiianprincessmakaha.com/pay

Please be aware that the TPI corporate office is now located at: 

25510 Commercentre Dr. Suite 100, Lake Forest, CA 92630

Please see the back page of this newsletter for all other contact information.

Trading Places Corporate Update - We've Moved!!

Board of Directors Contact Info

Jerry Gautreau, President
30-6450 Okanagan Landing Rd., Vernon, BC  
V1H 2H5 Canada
Ph: (250) 558-7836  
Email: jercher1@telus.net 

Thomas McLaughlin, Vice President
164 Pinewood Drive, Long Meadow, MA 01106
Hm: (413) 566-3191  
Email: tommcL31@charter.net

Lloyd Onishenko, Treasurer
442 Twin Brooks Crescent, Edmonton, AB  
T6J 6W7 Canada
Hm: (780) 435-8297; 
Cell: (780) 718-8297
Email: lloyd.onishenko@gmail.com

Clayton Porter, Secretary
PO Box 4723, Oceanside, CA 92052
Hm: (760) 630-8800
Email: cporter0@yahoo.com

Lorne Clark, Director
285 Cornwall Road, Sherwood Park, AB
T8A 6C5 Canada
Hm: (780) 467-1807 
Cell: (780) 504-9941
Email: clarklo@shaw.ca

Karen Heys, Director
23409 Lakeview Dr. Apt.F302
Mountlake Terrace, WA 98043
Hm: (425) 776-6956;  
Cell: (425) 239-6084
Email: karenheys@frontier.com


