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HAWAIIAN PRINCESS TSOA

Dear Fellow Timeshare Owners,

Here it is, Monday evening September 
23rd; I am late putting pen to paper, so 
to speak, and at 7:29pm (Pacific) the fall 
season has quietly slipped in and with 
it, some rain. It is hard to believe that 
summer has passed by so quickly. Our 
summer plying the waters on Okanagan 

Lake didn’t seem to happen as often as we had wished. No reason 
as to why except even retirees can have too busy a summer. 
However, we did enjoy a few evenings sitting on the swim grid 
while in our moorage savoring an appetizer and a glass of wine. 
I guess that is why we named our boat “R Cabin”. Well, here’s 
to next summer and let’s hope the fall, winter and spring in 
between will give us perfect weather to enjoy our Hawaiian 
vacation.

As most of you are aware, the Association of Apartment Owners 
(AOAO) is in the midst of repairing the structural integrity 
(spalling) of the Hawaiian Princess. Unfortunately, some of us 
may find our vacations unsettling due to the scheduling of the 
spalling repair and the associated concerns while the work is 
being done. Kim, our on site manager, is in constant contact 
with the building manager to ensure that this most important 
undertaking by the AOAO will have a minimum impact on your 
vacation experience. 

The renovations of our timeshare units have been ongoing 
throughout the spring and summer. Kim and her staff have done 
a superb job in recommending colors, 
material and with economical restraint, 
have upgraded our sofa beds and carpets. 
The work on the lanais is continuing 
and is progressing well. As mentioned 
previously, our renovation project continues to be a work in 
progress keeping costs to a minimum while ensuring a modern-
day look which complements the fantastic view of the ocean 
from the lanai and the Waianae valley at the entrance to the unit.

In the last newsletter we mentioned the continuing efforts our 
board was taking to work with the AOAO; however, it has come 
to our attention that some owners may be unfamiliar with the 
working relationships between the two Associations. We hope 
that the following may provide some clarification of such:

AOAO stands for the Association of Apartment Owners 
of the Hawaiian Princess at Makaha Beach. This is our 
master association who all timeshare owners are a part of. 
The AOAO is responsible for the common elements of the 
building, including the pool, exterior, landscape, parking etc. 
As mentioned in the previous newsletter we have received 
concerns from owners and guests concerning the AOAO and 
their practices, staff or regulations. Although we do receive
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Do you love the Princess?  
Let the world know on Trip Advisor®!

Go to www.tripadvisor.com 
and search for Hawaiian Princess 
Resort. Your honest review can help 
the resort get a top rating!



Tell Us Your Story!
We’d love to hear from you. Will you share your 

comments and vacation photos with us? 

Please send your story and fun and pretty (high-
res) vacation shots to Trading Places, c/o Nichole 

Campbell at 25510 Commercentre Drive, Suite 100, 
Lake Forest, CA 92630, or email to 

nichole.campbell@tradingplaces.com

Aloha from the Hawaiian Princess,

It is an exciting time for us, my team and I have been working hard 
on making improvements and beautifying our timeshare units.

We completed installation of new carpets in all 
bedrooms in seven days. The first week in October 
on Wednesday there was a 40 foot Matson 
container dropped off full of sofa sleepers and 
love seats. By Thursday afternoon it was being 
picked up empty. We removed all the old and 
installed the new ones and made up the beds. If 
anyone is wondering the old sofas were given to 
some of our volunteers who helped us remove and 
install and the rest were donated to a church. The 
next week reupholstering all of the dining room 
chairs and counter stools was completed, with an 
assembly line of workers right onsite. Thank you 
to all of the guests for their cooperation, to our 
volunteers, and especially to the Hawaiian Princess 
TSOA staff for all their hard work. Also, Mahalo 
AOAO team for your assistance with our projects.  
We hope you all enjoy the changes. 

Friendly Reminders: 

*There is still AOAO spalling construction going on, scheduled currently until 
the end of November. Please pardon the noise and dust.

*If you are arriving after 5:00pm please contact the timeshare office for after hour 
procedures. 808-696-1234.

Mahalo for your time,

Kim Antonio, 
Hawaiian Princess TSOA Manager

MANAGER’S MESSAGE

Board of Directors Contact Info

Jerry Gautreau, President
30-6450 Okanagan Landing Rd.,  
Vernon, BC V1H 2H5
Ph: (250) 558-7836  
Hm: (480) 288-9103 (mid Oct. to end March) 
Email: jercher1@telus.net 
Thomas McLaughlin, Vice President
164 Pinewood Drive, Long Meadow, MA 01106
Hm: (413) 566-3191  
Email: tommcL31@charter.net

Lloyd Onishenko, Treasurer
442 Twin Brooks Crescent,  
Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297
Email: lloyd.onishenko@gmail.com

Clayton Porter, Secretary
PO Box 4723, Oceanside, CA 92052
Hm: (760) 630-8800
Email: cporter0@yahoo.com

Lorne Clark, Director
285 Cornwall Road,  
Sherwood Park, AB
T8A 6C5 Canada
Hm: (780) 467-1807  
Cell: (780) 504-9941
Email: clarklo@shaw.ca

Karen Heys, Director
23409 Lakeview Dr. Apt.F302
Mountlake Terrace, WA 98043
Hm: (425) 776-6956 
Cell: (425) 239-6084
Email: karenheys@frontier.com

positive comments as well, we felt that it was important 
to ensure that all of our timeshare owners know that if a 
concern is expressed to us we take the appropriate actions 
to work with the AOAO to address any such occurrence, 
and are taking advantage of the opportunity to build a better 
working relationship with the AOAO board of directors.

Once again, we encourage all owners to please let us know if you 
have any questions or suggestions regarding the newsletter or 
happenings at the Princess. 

The months of May and June are normally set aside to prepare the 
budget for the upcoming fiscal year. As in year’s past, the Budget 
Committee, the Board of Directors and Management Company 

meet to iron out the details of the next fiscal year’s budget. I 
would like to thank everyone for their contribution and the 
diligent effort and hard work of the budget committee in putting 
it all together. The final budget and annual billing statement was 
mailed in August and payments were due October 1st, 2014. 
For online payments, visit www.hawaiianprincessmakaha.com/
pay. 

I look forward to meeting you at our next annual meeting and/
or on the beach. Have a great winter season vacation. Be safe!

Jerry Gautreau, President
Hawaiian Princess TSOA



This place is truly an amazingly rare find. For a family vacation or a retirement 
retreat, the tropical beachfront location offers sunsets, sand and surf in one of 
the most beautiful places on the planet.

So how can you increase on that? By having more time and opportunities to 
enjoy everything that is special and unique about the Princess.

Each year there are owners who decide they can no longer make use of their 
time share interval and some of these end up under the control of the Hawaiian 
Princess Time Share Owners Association. When a number have been accumulated 
the board of the HPTSOA organizes an auction in an attempt to distribute these 
to new owners who will use them and enjoy all of the related benefits.

This is where your opportunity arises to increase the number of weeks you own 
or to encourage someone you know to experience for themselves all the great 
things you have been telling them about the Princess. Sharing this place with 
friends and family can be one of the best experiences in life. Purchasing weeks 
through the auction process is probably the most economical way of increasing 
or initiating ownership time.

The HPTSOA board has been working hard to keep annual maintenance fees 
low without sacrificing quality of the furnishings and finishes of each apartment. 
In fact the installation of new carpets, lanai surfaces and furniture re-upholstery 
as well as the purchase of new sofa beds for the living room areas are in the 
final stages of completion. And further renovations and improvements will be 
scheduled each year.

So watch for upcoming announcements of these auctions, about every year or 
so, place a bid and prepare to upgrade your enjoyment of the Hawaiian Princess!

Lloyd Onishenko 

Treasurer - HPTSOA

HAPPY GUESTS!
We have been owners and coming to the Princess 
for the past 25 years. This past trip in April was 
special for two reasons. The first was the ability to 
attend the Easter sunrise service at the Punchbowl 
National Cemetery, and the second event was our 
oldest son’s engagement announcement right here 
on the beach at the Princess
- Peter Snow

Please be aware that spalling work on the building 
(managed by the AOAO) has begun and is expected to 
continue through mid-November 2014. This is concrete 
work and will involve a significant amount of noise 
Monday – Friday between the hours of 8:30 a.m. and 
4:00 p.m. While work is being performed, there may be 
limited or restricted access to the lanais due to safety 
concerns. For current information, please contact the 
front desk at 808-696-1234 prior to your arrival date.

BOARD MEETING DATES
Board Meeting (Telephonic): December 3, 2014
Board Meeting- Audit Review (Telephonic): January 15, 2015
Board Meeting: March 5, 2015
Annual Owner Meeting: March 6, 2015
Board Meeting- Joint AOAO: March 6, 2015

AOAO update

Watch for an upcoming opportunity to significantly 
increase your enjoyment of the Hawaiian Princess

Board Meeting Highlights
The Board of Directors met on September 3, 2014. 

The following are highlights from that meeting:

May 22, 2014

The board reviewed and discussed:
• The year-to-date financial statements 

of January through July 31, 2014
• Delinquency report
• Occupancy reports
• Sales Report
• On-Site Management Report
• Comment cards
• Energy Surcharge and Electrical 

Expenses
• Owner Correspondence

The board approved to:
• Accept the year-to-date financial 

statements
• Accept the minutes of the  

May 22, 2014 meeting
• Adopt the draft 2015 calendar

The board directed management to:
• Continue to work with guests  

to make them as comfortable  
as possible during the AOAO  
spalling project.



CONTACT INFORMATION REMINDER
Have you moved recently? Please remember to 
update your mailing address with Trading Places 
International to ensure that you receive important 
association mailers and billing statements.* 

You can update your contact information directly 
by by calling 800-776-2541 ext. 1 or by 
visiting www.hawaiianprincessmakaha.com/
changeofaddress 

*Non-receipt of a statement does not relieve you 
of your financial obligation. Assessments are 
due October 1 each year or 30 days after the 
billing date. Please reference your association’s 
Assessment Billing and Collection policy for more 
information regarding due dates, penalties etc. 

Payments can be made online at  
www.hawaiianprincessmakaha.com/pay

UKULELE GUILD OF HAWAII 
EXHIBITION (13TH ANNUAL)Nov 
22 • 9:00 am - 4:00 pm
Enjoy free admission to displays of 
ukulele crafted by Guild members; 
building and playing seminars; 
continuous live performances; silent 
auction; vendors and more. A must for 
music lovers of all ages!

MAKAHIKI MAOLI  
FESTIVAL 2014
Nov 22 • 9:00 am - 4:30 pm
The festival will mark the end of the 
traditional Hawaiian year – Makahiki 
– and celebrates Hawaiian values, 
language, arts, education, and activities 
at beautiful Kapiolani Park.

XTERRA TRAIL RUN WORLD 
CHAMPIONSHIP
Dec 7 • 9:00 am - 12:00 pm
The crown jewel of the XTERRA Trail 
Run Series is the XTERRA Trail Run 

World Championship, and the majestic 
Kualoa Ranch in Hawaii has served as 
the host site since the creation of this 
prestigious event in 2008.

HAWAII BOWL 2014
Dec 24 • 3:00 pm - 5:00 pm
ESPN Events, a subsidiary of ESPN, 
announced that the Hawaii Bowl will 
be played on Wednesday, Dec. 24, 
on Hawaiian Airlines Field at Aloha 
Stadium. Kickoff is 3 p.m. HT (8 p.m. 
ET) and the game will be televised 
nationally on ESPN.

REVIVE THE LIVE WINTER 
MUSIC FESTIVAL 2014
Dec 27 • 5:30 pm - 8:00 pm
The Revive The Live Winter Music 
Festival’s focus is to celebrate and 
perpetuate the revival of Live Island 
Reggae Music in Hawaii. The one night 
festival will feature the top artists out of 
Jamaica, California and Hawaii.

HATSUMODE 2015
Jan • TBA
Hatsumode is a powerful ritual that lays 
an excellent foundation for a new year 
with health, joy, abundance and positive 
energies. Embrace the spirit of the 
Japanese New Year in Hawaii with the 
traditional blessings of Hatsumode.

WINTER FOOTHOLDS
Jan 28 • 8:00 pm - 10:00 pm
A wide range of student choreography 
will be on display! Kick off the new year 
with “Winter Footholds”!

BLUEGRASS FESTIVAL
Feb 14 • 8:00 pm - 10:00 pm
Local and national bluegrass bands 
perform for a show-stopping evening of 
fun.

Things To Do*

*TPI & the Hawaiian Princess TSOA are not responsible for events operated by and information provided by third parties. The information is provided as 
a courtesy to help our guests and owners in planning their vacation experience while at the Hawaiian Princess. For participation, updates or additional 
information regarding activities or events, please contact the provider directly.

The Annual meeting of the members is scheduled to be held at the 
Hawaiian Princess Makaha on Friday, March 6, 2015. The official agenda 
and proxy ballot will be sent to the owners in January 2015.

One of the items of business will be the election of directors. If you would 
like to run for the election to a three-year term on the board, you may 
request a nomination form in the following ways:

By mail:  Trading Places International
  Attn: DroAdmin
  25510 Commercentre Drive, Suite 100, 
  Lake Forest, CA 92630
By email: droadmin@tradingplaces.com
By telephone:  800-776-2541 ext. 1697673
By fax: 949-315-3753
To ensure proper processing time, your REQUEST for a nomination 

form must be received at Trading Places NO LATER THAN Tuesday, 
December 29, 2014.

SOLICITATION FOR NOMINATIONS



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due and payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-683-9133 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-683-9133

PROPERTY MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

25510 Commercentre Dr. Suite 100 
Lake Forest, CA 92630

HAWAIIAN PRINCESS TSOA Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

A message from your Owner Services team…

Please remember that reservations can be requested as early as 11 months 
to the month in advance. Example: The first day to request February of 
2016 would be March 1st, 2015. Please check with your vacation specialists 
in advance for Trading Places Owner Services business hours and holiday 
schedules. If the first of the month falls on a Sunday or holiday, reservation 
requests will be accepted the first business day following. Please be aware that 
holidays and the first quarter of the year are very popular for the owners to 
travel to Hawaii and not everyone will be able to have their request for those 
dates fulfilled. It is important to plan early and be flexible with alternate 
options for travel dates. 
In addition to your upcoming 2015 owner use time, please remember that 
any 2014 carryover weeks must be scheduled for travel prior to September 
30th, 2015, subject to availability; otherwise they will be lost. 
To check availability or other options such as banking, etc. for your weeks 
please call Trading Places Owner Service Vacation Specialists, 800-776-2541 
ext. 1 or e-mail ownerservices@tradingplaces.com.
We look forward to assisting you in getting the most out of your vacation 
ownership!

TRADING PLACES 
OWNER SERVICES

WANT THE LATEST NEWS ON YOUR RESORT & ASSOCIATION? 
For timely communication and in order to save our association substantial monies, the 
board of directors will frequently communicate important information via e-blasts. It is 

important for us to have your most current e-mail address, which can be updated online at 
www.hawaiianprincessmakaha.com/changeofaddress

We will keep you up-to-date with important notices, special offers, and general 
communication from your board. 

PROTECT YOUR TRAVEL INVESTMENT!

For as little as $65 your association and management have made CSA 
timeshare protection available to protect your vacation(s) against the 
unforeseen and unpredictable. For more information on this affordable 
peace of mind, please visit www.tradingplaces.com/protectme .


