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HAWAIIAN PRINCESS TSOA

Do you love the Princess?  
Let the world know on Trip Advisor®!
Go to www.tripadvisor.com and 
search for Hawaiian Princess Resort. 
Your honest review can help the resort 
get a top rating!

Dear Fellow Timeshare Owners;

The AGM scheduled for this year has 
come and gone. Your attendance, 

whether in person or by proxy, gave 
the Board of Directors the numbers 
required to conduct the business affairs 
of the Time Share Owners Association 
(TSOA) and most importantly, to 

successfully conclude this year’s agenda. By having the AGM 
annually on the first Friday in March, it not only brings us close 
to the mid-point of our fiscal year, but allows board members 
to interact with owners to discuss our financial affairs, discuss 
ongoing projects and outline the Board’s schedule of future 
upgrades. The AGM also provides the opportunity for owners to 
get involved with the Board and to interact with Board members 
in both a formal and informal environment. 

Those owners who were present at the Hawaiian Princess at this 
year’s AGM were invited to attend a Luau on the beach on the 
Friday evening. This event was sponsored by the Association of 
Apartment Owners (AOAO) and all owners at the Hawaiian 
Princess were invited to attend. As President of your Board of 
Directors, I was asked by the President of the AOAO, Ms. Marilyn 
Harvey-Heinz, to stand with her to present leis to the attending 
owners at the entrance to the luau. I believe this marked the first 
occasion that the TSOA President was asked to stand in unison 
with the President of the AOAO. This is an important indication 
of the positive relationship which currently exists with our 

partners, the AOAO, and with both the permanent and seasonal 
owners. As remarked by Joanne Hallert, TPI’s Director of Resort 
Operations to the Hawaiian Princess: “the one thing that struck 
me most about the Hawaiian Princess is the relationships that 
exist between all owners who see each other every year – I have 
not experienced this at other resorts.” Yes, the Hawaiian Princess 
is unique in every respect, not only with its idyllic setting which 
includes the beach, ocean and beautiful evening sunsets but also 
creates the environment to meet and develop relationships with 
visitors, owners and the local populace who come here to enjoy 
this piece of paradise.

Now, as we move into the spring season, the Board of Directors 
are turning their attention to next year’s fiscal budget. During the 
remainder of this year, the Board of Directors and the Hawaiian 
Princess staff will continue efforts to complete ongoing projects 
such as the lanai resurfacing, refinishing the lanai furniture, 
refurbishing the end entrance gates to the 1 ½ bedroom units; all 
with minimal cost and disruption to owners and guests. Funds 
have been identified for these projects, and with completion, will 
bring a fresh look and hopefully a more contemporary home for 
you, your family and your friends to enjoy.

In closing, I wish each of you a safe, healthy and a pleasant 
summer.

Jerry Gautreau, President
Hawaiian Princess TSOA



Tell Us Your Story!
We’d love to hear from you. Will you share your 

comments and vacation photos with us? 

Please send your story and fun and pretty (high-res) 
vacation shots to Trading Places, c/o Joanne Hallert 

at 25510 Commercentre Drive, Suite 100, 
Lake Forest, CA 92630, or email to 

joanne.hallert@tradingplaces.com

Aloha Mai Kakou,

Aloha to all! Kākou: ~ Kākou is the Hawaiian value of     
inclusiveness, and means “all of us,” we are in this together.

The annual meeting this past March was very productive. We enjoyed the 
feedback from our owners and other guests, as well as feedback from the AOAO. 
We welcomed one new member, Lorraine MacKenzie, to our timeshare board 
team as well as Joanne Hallert from Trading Places. I am looking forward to 
working with them. 

The first “Owners Luau” on our beautiful 
beach, although cold and windy, was a success. 
Mahalo to Marilyn Harvey-Heinz and her 
group for a memorable evening.

Thank you to John Giles and his team for working hard and helping us to 
accomplish our goals each year. Some of these projects can be daunting but, 
thanks to their help, we are able to expedite and accomplish these tasks in a 
timely manner and with minimum disturbances to the guests. 

One of the things that was set in motion this year was the Golf Discount Cards 
for our owners and their guests. With this card, and a photo ID, Makaha Valley 
Country Club will extend a special discount for services. Please come into the 
timeshare office to pick up your card and or share your experience with us. 

FYIs:

We have started the refinishing of the remainder of our lanais and will continue 
throughout the summer.

The buildings spall work will start again the 2nd week of May and continue 
throughout the summer until complete.

***Please pardon the noise and dust.

Kim Antonio, 
Hawaiian Princess TSOA Manager

MANAGER’S MESSAGE

Board of Directors Contact Info

Jerry Gautreau, President
30-6450 Okanagan Landing Rd.,  
Vernon, BC V1H 2H5
Ph: (250) 558-7836  
Hm: (480) 288-9103 (mid Oct. to end March) 
Email: jercher1@telus.net 

Thomas McLaughlin, Vice President
164 Pinewood Drive, Long Meadow, MA 01106
Hm: (413) 566-3191  
Email: tommcL31@charter.net

Lloyd Onishenko, Treasurer
442 Twin Brooks Crescent,  
Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297
Email: lloyd.onishenko@gmail.com

Lorne Clark, Secretary
285 Cornwall Road,  
Sherwood Park, AB T8H 2S9 Canada
Hm: (780) 467-1807  
Cell: (780) 504-9941
Email: clarklo@shaw.ca

Karen Heys, Director
23409 Lakeview Dr. Apt. F302
Mountlake Terrace, WA 98043
Hm: (425) 776-6956 
Cell: (425) 239-6084
Email: karenheys@frontier.com

Lorraine (Lolly) MacKenzie, Director
9439 E. Hidden Green Drive
Scottsdale, AZ  85262 
Cell: (480) 620-2638
Email: lolly@rethink-interiors.com

Hawaiian Princess Luau

The barbecue commenced with the sunset as a backdrop while the smell of sweet, peppery 
leis intertwined with savory pulled pork sliders; a very enticing blend. Relaxing music, hula 

and fire dancers, great food, spectacular owner-made desserts as well as entertainment by TSOA 
manager, Kim Antonio, made the evening an unforgettable success. The 
Hawaiian Princess Luau was just as welcoming as a friend’s backyard 
get-together sans fence, bug zapper, incessant barking from the dog 
next door and, of course, a backyard. What else would you expect from your home away from 
home in paradise? If you missed this year’s event, let’s hope you are here for the next. Mahalo to 
those who attended and to the AOAO for such a beautiful evening!
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1. A new bulk service contract for the entire building 
will soon be in place with Oceanic Cable that 
includes a 40% price decrease for internet with a 
free upgrade to higher speed service. This will allow 
the TSOA to significantly increase the number of 
Wi-Fi routers to enable more complete coverage of 
all the timeshare suites, at no extra cost.

2. The AOAO has approved a landscaping program that 
will result in new shrubs, plants, and trees on the 
grounds as well as constructed boxes. The initial 
phase of this will start immediately.

BOARD MEETING DATES
Budget Board Meeting – (TPI Office-Lake Forest, CA): 
 May 28, 2015
Board Meeting-(Telephonic): September 2, 2015 (1:00 pm PDT)
Board Meeting-(Telephonic): December 2, 2015 (1:00 pm PDT)

AOAO updateBoard/Annual Meeting Highlights
The Board of Directors met on March 5th, 2015; 

the Annual Meeting was held on March 6th, 2015. 
The following are highlights from those meetings:

The board reviewed and discussed:
• The year-to-date financial statements 

of January 2015
• Delinquency report
• Occupancy reports
• On-Site Management Report
• Comment cards 
• Energy Surcharge and Electrical 

Expenses

The board approved to:
• Release any unrented rental inventory 

to owners
• Nominate Lloyd Onishenko for the 

AOAO Board position

The board announced:
• A new golf discount program for 

Hawaiian Princess Owners at the 
Makaha Valley Country Club

While driving in downtown Honolulu you may see signs to the Punchbowl. This National Cemetery of The Pacific is seldom on 
the list of sights to see while visiting Oahu, but it is a worthwhile event to add to your itinerary while here. You will be taken up 

a mountain through a residential area to a dramatic natural setting with a spectacular view of Honolulu. The “Punchbowl” was formed 
some 75,000 to 100,000 years ago during the Honolulu period of secondary volcanic activity. A crater resulted from the ejection of 
hot lava through cracks in the old coral reefs which, at the time, extended to the foot of the Koolau Mountain Range. The Hawaiian 
name for the crater is Puowaina, literally translated means “Hill of Sacrifice,” where ancient Hawaiians preformed human sacrifices.

The Punchbowl was dedicated as the National Cemetery in 1949. It embraces the remains of 45,000 servicemen and women who 
made the ultimate sacrifice during World War II, the Korean Conflict and the Vietnam Wars, and covers 112 acres of well manicured 
landscape. During a walk through the court of the missing, you will find the names of 28,778 people carved on marble monuments. 
There are also many grave sites of unknown service people on the grassy areas of the cemetery. There is also a map gallery made of 
tinted mosaics, know as “Heroes Walk,” which depicts the major battles across the pacific during World War II and Korea.

Lady Columbia, a sculpture by Bruce Moore, stands 30'  high at the top of a series of industrial strength memorial stairs. Climbing these 
stairs reveals the Courts of the Missing. Dedicated to those who fell in World War II, the Korean War and Vietnam and whose earthly 
resting place is known only to God. She is above a quotation ascribed to Abraham Lincoln, “The solemn pride that must be yours to 
have laid so costly sacrifice upon the alter of freedom.” There is a non-sectarian chapel where people can go to have some quiet time.

On a personal note, while visiting the cemetery with family members, we found the name of a relative who died during the Battle of 
Okinawa.

Admission is free, buses are not allowed, and there is plenty of parking. It is a must-see if you are interested in history. You won’t  
be disappointed.

Tom McLaughlin and Carol Greco

Address: 2177 Puowaina Dr. Honolulu Hi 96813

HOURS
Office Hours: Monday thru Friday 8:00 am to 4:30 pm. 
Closed federal holidays except Memorial Day.
Visitation Hours: The cemetery is open daily.
Sept. 30 thru March 1, from 8:00 am until 5:30 pm.
March 2 thru Sept. 29, from 8:00 am until 6:30 pm.
On Memorial Day, the cemetery is open from 7:00 am until 7:00 pm.

A LITTLE KNOWN TREASURE ON OAHU*
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Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due/payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-683-9133 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-683-9133

PROPERTY MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

25510 Commercentre Dr. Suite 100 
Lake Forest, CA 92630

HAWAIIAN PRINCESS TSOA Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

A message from your Owner Services team…

Please remember that reservations can be requested as early as 11 months, 
to the month, in advance. Example: The first day to request July of 2016 

would be August 1st, 2015. Please check with your vacation specialists 
in advance for Trading Places Owner Services business hours and holiday 
schedules. If the first of the month falls on a Sunday or holiday, reservation 
requests will be accepted the first business day following. Please be aware that 
holidays and the first quarter of the year are very popular for the owners to 
travel to Hawaii and not everyone will be able to have their request for those 
dates fulfilled. It is important to plan early and be flexible with alternate 
options for travel dates. 
In addition to your upcoming 2015 owner use time, please remember that any 
2014 carryover weeks must be scheduled for travel prior to September 30th, 
2015, subject to availability; otherwise they will be lost. 
To check availability or other options such as banking, etc. for your weeks 
please call Trading Places Owner Service Vacation Specialists, 800-776-2541 
ext. 1 or e-mail ownerservices@tradingplaces.com.
We look forward to assisting you in getting the most out of your  
vacation ownership!

TRADING PLACES 
OWNER SERVICES

WAHIAWA PINEAPPLE FESTIVAL
May 9 • 10:00 am - 6:00 pm
This free festival is now in its 13th year 
and has something for everyone; parade, 
craft fair, informational booths, children’s 
activities, food booths, and local-style musical 
performances. See you there!

SEA LIFE PARK 
All Summer • 10:30 am - 5:00 pm
This East Oahu attraction is a place to enjoy 
the company of dolphins, monk seals, sea 
lions, rays, sharks, native fish and more. Sea 

Life Park is also home to the #1 luau on the 
island, the Chief ’s Luau (select evenings at 
5:00). It’s truly a place to stay and play all day. 
Call (808) 259-2500.

PEDAL HAWAII 
All Summer • 8:00 am - 6:00 pm
Explore Oahu on two wheels! Pedal offers 
fun, easy, and safe bicycle tours of Waikiki, 
Honolulu, and the North Shore for cyclists 
of all abilities. Pedal also offers bicycle rentals 
including maps and tips on where to go. Call 
(808) 922-3581.

Things To Do*

*TPI & the Hawaiian Princess TSOA are not responsible for events operated by and information 
provided by third parties. The information is provided as a courtesy to help our guests and owners in 
planning their vacation experience while at the Hawaiian Princess. For participation, updates or 
additional information regarding activities or events, please contact the provider directly.

CONTACT INFORMATION REMINDER
Have you moved recently? Please remember to update your mailing address with Trading Places International 
to ensure that you receive important association mailers and billing statements.* 

You can update your contact information directly by calling 800-776-2541 ext 1 or by visiting  
www.hawaiianprincessmakaha.com/changeofaddress 

*Non-receipt of a statement does not relieve you of your financial obligation. Assessments are due October 1 each 
year or 30 days after the billing date. Please reference your association’s Assessment, Billing and Collection policy 
for more information regarding due dates, penalties, etc. 

Payments can be made online at www.hawaiianprincessmakaha.com/pay


