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HAWAIIAN PRINCESS TSOA

Do you love the Princess?  
Let the world know on Trip Advisor®!
Go to www.tripadvisor.com and 
search for Hawaiian Princess Resort. 
Your honest review can help the resort 
get a top rating!

JULY 13TH, 2015

Dear Fellow Timeshare Owners;

While late-summer is quickly 
approaching, many of us wonder when 
summer actually came upon us. Here 
in the north Okanagan valley of British 
Columbia, our spring was cool and wet. 
The past two months have given us hot 

and dry conditions with no relief. We currently have over two 
hundred forest fires burning in our province and between the 
three most western provinces there is well over four hundred 
fires burning in our forests. Sadly, many have been caused by 
human negligence. With the promise of rain on the horizon, 
hopefully fire fighters will gain the upper hand and snuff them 
out. For Cheryl and me, when not seeking the refuge of our 
air conditioned home, we head out on our boat to moorage up 
the lake to enjoy a dip or two. Of course, whether hiding in the 
house or enjoying the lake, the conversation at this time of the 
year always leads to the date of our departure south to Arizona, 
the purchase of out of province health care insurance, the drive 
to Arizona and the purchase our airline tickets to Hawaii. 
Though we spend most of our winter in Arizona, we do consider 
the Hawaiian Princess to be our prime vacation destination. 
Thinking back on the 30 plus years we have been time share 
owners, we have had the privilege to have crossed paths with a 
wide range of time share owners/vacationers creating friendships 
which still exist today. 

As many of you are aware, TripAdvisor has been a source 
of information on vacation property amenities for travelers 
looking for the ultimate vacation experience. Many vacationers, 
whether on exchange or renting a unit, voice their comments 
on the TripAdviser network. Vacation reviews normally touch 
on management of the resort, customer service provided and 
amenities available. The Hawaiian Princess has recently been 
named to TripAdvisor’s Certificate of Excellence Hall of Fame. 
The distinction of the Certificate of Excellence is awarded to 
businesses that have received consistent great reviews for five years 
in a row. Some recent posts on TripAdvisor about our property 
mention our outstanding service delivery, our fabulous staff and 
the provision of a “Real Hawaiian” atmosphere. Congratulations 
to you, the time share owner, to our on-site manager, Kim, 
and her staff, your Board of Directors and to our management 
company, Trading Places International and their representative 
Joanne Hallert, for your excellence in providing and ensuring a 
premium vacation experience. 

Our annual billing statements are in the mail. On May 
28th, the Board of Director’s budget committee met with TPI’s 
finance personnel to prepare the budget for F/Y 2015/2016. The 
process consists of analyzing current and past budgets, looking 
at past cost trends and possible problem areas which may affect 
next year’s budget. Much of the discussion centers on the rising

(continued on page 2)

Things To Do*



Tell Us Your Story!
We’d love to hear from you. Will you share your 
comments and vacation photos with us? 

Please send your story and fun and pretty (high-res) 
vacation shots to Trading Places, c/o Joanne Hallert 
at 25510 Commercentre Drive, Suite 100, 
Lake Forest, CA 92630, or email to 
joanne.hallert@tradingplaces.com

Board of Directors Contact Info

Jerry Gautreau, President
30-6450 Okanagan Landing Road,  
Vernon, BC V1H 2H5
Ph: (250) 558-7836  
Hm: (480) 288-9103 (mid Oct. to end March) 
Email: jercher@telus.net 

Thomas McLaughlin, Vice President
164 Pinewood Drive,  
Long Meadow, MA 01106
Hm: (413) 566-3191  
Email: tommcL31@charter.net

Lloyd Onishenko, Treasurer
442 Twin Brooks Crescent,  
Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297
Email: lloyd.onishenko@gmail.com

Lorne Clark, Secretary
285 Cornwall Road,  
Sherwood Park, AB T8H 2S9 Canada
Hm: (780) 467-1807  
Cell: (780) 504-9941
Email: clarklo@shaw.ca

Karen Heys, Director
23409 Lakeview Dr. Apt. F302,
Mountlake Terrace, WA 98043
Hm: (425) 776-6956 
Cell: (425) 239-6084
Email: karenheys@frontier.com

Lorraine (Lolly) MacKenzie, Director
9439 E. Hidden Green Drive,
Scottsdale, AZ 85262 
Cell: (480) 620-2638
Email: lolly@rethink-interiors.com

CONTACT INFORMATION REMINDER
Have you moved recently? Please remember to update your mailing address with Trading Places 
International to ensure that you receive important association mailers and billing statements.* 

You can update your contact information directly by calling 800-776-2541 ext 1 or by visiting  
www.hawaiianprincessmakaha.com/changeofaddress 

*Non-receipt of a statement does not relieve you of your financial obligation. Assessments are due October 1 
each year or 30 days after the billing date. Please reference your association’s Assessment, Billing and Collection 
policy for more information regarding due dates, penalties etc. 

Payments can be made online at www.hawaiianprincessmakaha.com/pay

Aloha Owners and Guests!
The middle of summer is here and our temperatures have 

been in the 90’s, hot and humid. We have had some rain,  
but not enough to cool us off; however, since it is paradise,  
any type of weather is still beautiful.

We have installed new digital cable systems in the timeshare units. This will 
allow you to watch television in HD quality with extensive channel options. We 
have also upgraded the phone services in the units allowing free long distance 
calls to the U.S mainland, Alaska, and for our friends from Canada, calls to back 
home as well. No more calling cards needed, unless you are calling internationally. 

We have added 2 more internet modems allowing you to have a better WIFI 
experience. Please inquire with the front desk for passwords. Just for your 
information: security does not have passwords. 

Current and Upcoming Projects:

• The building spall work has begun again and will continue with no 
specific end date at this time. 

• The end gates have been refurbished with new lock sets installed. 
• New bedding and pillows have been ordered and should arrive by the end 

of summer.
• Maintenance weeks begin in August and run through November. This is 

when we have the carpets/upholstery/drapes cleaned, paint touched up 
and the units serviced for repairs. 

Please let us know how we can make your stay with us more enjoyable.

      Kim Antonio, 
      Hawaiian Princess TSOA Manager

MANAGER’S MESSAGE

2

(President's message continued)

costs of goods and services, the high cost of energy and funding 
for ongoing and projected renovations. The emphasis over our 
two day meeting is to create a fair and balanced budget while 
ensuring a fair maintenance fee assessment. Included in our 
agenda is a sit down meeting with TPI senior management. For 
the past five years the TSOA has presented an evaluation of TPI 
services based on comments received from you, from visitors to 
the Hawaiian Princess and on the working relationship the TSOA 
has with TPI representatives. It is a good opportunity to provide 

face to face feedback to TPI on the management services they 
provide to the Hawaiian Princess Time Share owners and guests.

In closing, Cheryl joins me in wishing everyone a safe, 
happy and healthy summer. Hopefully, our paths will cross on 
our beautiful beach at the Hawaiian Princess.

Jerry Gautreau, President
Hawaiian Princess TSOA



The board for Hawaiian Princess Association of 
Apartment Owners (AOAO), which the timeshare owners 
are part of, has been overseeing a large building 
maintenance project recently.

The concrete structure of the building is affected by the 
moist and salty air near the ocean. The moisture and 
salt penetrates and weakens the concrete as well as 
causing rusting and corrosion of the reinforcing steel 
re-bar and cables. This condition is known as spalling. 
Every 10 – 15 years this has to be repaired to maintain 
structural integrity. The project is currently underway and 
will occur from May to October. This may cause some 
inconvenience to owners and guests as scaffolding has 
to be set up on the front, beach side of the building. 
The work is done on one stack of apartments at a time. 
Presently the end stack of units ending in #01 is being 
worked on.

During the repair period Trading Places and Kim Antonio, 
our on-site Timeshare Manager, will assist you in 
minimizing any inconvenience you may encounter as a 
result of this important repair project.

BOARD MEETING DATES
Board Meeting-(Telephonic): September 2, 2015 (1:00 p.m. PDT)
Board Meeting-(Telephonic): December 2, 2015 (1:00 p.m. PDT)
Board Meeting-(Telephonic): January 14, 2016 (1:00 p.m. PDT)

AOAO updateBoard/Annual Meeting Highlights
The Board of Directors met on May 28th, 2015,  

in Lake Forest, CA, for the annual Budget Meeting. 
The following are highlights from those meetings:

The board reviewed and discussed:
• A favorable variance to budget 
• The year-to-date financial statements 

through April, 2015
• Delinquency report
• Occupancy reports
• On-Site Management Report
• Comment cards
• Energy Surcharge and  

Electrical Expenses

The board announced:
• Implement a system to better 

manage on-site storage
• Utilize online voting for the 2016 

board member election

Hello All!

My Name is Lolly MacKenzie and I reside in Scottsdale, 
Arizona. I was transplanted here from Canada 9 years ago 
and although I miss my family and friends, I don't miss the 
cold and snowy winters! My day to day life includes raising 
a beautiful daughter, who is currently attending college here 
in Phoenix and running my interior design business in Scottsdale.

The great Arizona weather offers a wonderful lifestyle and the opportunity to 
enjoy the outdoors everyday which I do by running trails and hiking. I also enjoy 
the practice of yoga.

I have been visiting the Hawaiian Princess for over 10 years. Each time that I 
arrive, I am as enchanted as I was the first time that I visited and appreciate what 
a rare and beautiful gem this property is. Recently, I was fortunate enough to be 
elected to our time share Board of Directors. I am very excited to be part of this 
dynamic team and hope to be of valuable service to our board.

MEET OUR NEW BOARD MEMBER!
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TripAdvisor®

Here is what people are saying about the Hawaiian Princess Makaha:



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due/payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-683-9133 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-683-9133

PROPERTY MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

25510 Commercentre Dr. Suite 100 
Lake Forest, CA 92630

HAWAIIAN PRINCESS TSOA Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

Aloha from your friendly Owner Services team…

Have you booked your reservation yet? Remember that reservations can be 
requested as early as 11 months to the month in advance! Example: The first 
day to request any date in July 2016 is August 1st, 2015. If the first day of the 
month falls on a Sunday or holiday, reservation requests will be accepted on 
the following business day. Holidays and the first quarter of the year are very 
popular and not everyone will be able to have their request for those dates 
fulfilled. It is important to plan early and be flexible with alternate options 
for travel dates. 
In addition to your upcoming 2016 owner use time, please remember that any 
2015 carryover weeks must be scheduled for travel prior to September 30th, 
2016, subject to availability; otherwise they will be lost. 
To check availability or other options such as banking, etc. for your weeks 
please call Trading Places Owner Service Vacation Specialists, 800-776-2541 
ext. 1 or e-mail ownerservices@tradingplaces.com.
To book your reservation or other options such as depositing, etc. please 
call Owner Services at 1-800-776-2541 ext. 1 or e-mail ownerservices@
tradingplaces.com. You can also visit www.hawaiianprincessmakaha.com/
owners.

Username: hpowners 
Password: hello

We look forward to assisting you in getting the most out of your  
vacation ownership!

TRADING PLACES 
OWNER SERVICES

2015 HAWAII FOOD & WINE 
FESTIVAL - SIGNATURE EVENT: 
BEAUTY & THE FEAST 
September 13th • 5:00 p.m.
At Ko Olina’s Kohola Lagoon 1 fronting 
Aulani, A Disney Resort & Spa; join us for a 
romantic getaway that you and your beauty 
will remember forever ...happily ever after.

ALOHA FESITIVALS 
September 5th - 26th

Enjoy many events, such as kicking off the 
festivities with the Aloha Festivals Royal 
Court introduction on the grounds of 
Helumoa, or the 63rd Annual Waikiki 
Hoolaulea where thousands of people will 

take to the streets along Kalakaua Avenue for 
food, fun and entertainment, and of course 
the 69th Annual Floral Parade! Please visit  
www.alohafestivals.com for specific days  
and times.

ISLAND ARTS FESTIVAL AT 
KAPIOLANI PARK BANDSTAND 
October 10th/11th & 17th/18th  
November 7th/8th • 9:00 a.m. - 4:00 p.m.
The Island Arts Festival features the work 
of approximately 75-100 fine artists and 
handcraft artisans who display their own 
work for sale. The events are scheduled for 
both Saturday and Sunday within the time 
frame above.

Things To Do*

*TPI & the Hawaiian Princess TSOA are not responsible for events operated by and information 
provided by third parties. The information is provided as a courtesy to help our guests and owners in 
planning their vacation experience while at the Hawaiian Princess. For participation, updates or 
additional information regarding activities or events, please contact the provider directly.


