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HAWAIIAN PRINCESS TSOA

Do you love the Princess?  
Let the world know on Trip Advisor®!
Go to www.tripadvisor.com and 
search for Hawaiian Princess Resort. 
Your honest review can help the resort 
get a top rating!

NOVEMBER 9th, 2015

Dear Fellow Timeshare Owners;

A ping on my computer revealed 
an email reminder from TPI that I was 
due to write a President’s note for our 
quarterly newsletter.  It was easy to 
forget given the warm temperatures in 
BC’s Okanagan valley, which did lead to 

a somewhat milder autumn season.  Though the weather was fine 
in mid-October, we knew it was time to pack up and head south.  
Having arrived last week at our winter home in Arizona, we have 
been busy cleaning our park model from the aftermaths of the 
summer desert storms.  

While our arrival in Arizona rekindled friendships and the 
start of late afternoon happy hours at various locations in our 
Park, it also signals the countdown to our annual holiday at our 
winter home in Hawaii (but without the worry of having to 
clean an accumulation of a summer’s dirt and grime in our unit). 
Unlike Arizona, with a simple turn of the key, the door opens to 
a clean winter vacation home and a lanai from which to enjoy a 
cocktail and the lure of the beach.  The unpacking comes later; 
much later, because after enjoying the view and the sunset, it is 
time to head to the BBQ area for that first cook out and hopefully 
to greet and renew friendships with our fellow timeshare owners. 

Our staff, under the direction of the onsite manager, Kim, has 
been busy continuing planned upgrades to our units, including 
the furniture, new bedding attire, lanai flooring and checking off 
her long list of “To Do’s’ to be completed before the upcoming 

winter season.  Fortunately, Structural Systems, which has been 
repairing the spalling including the corroded cables, has factored 
in a stoppage of the project from late November 2015 to early 
May 2016.   Unfortunately, many of our owners and guests were 
inconvenienced during their stay at the Hawaiian Princess due 
to the spalling work.  Rest assured that Kim and her staff did 
strive to do their best to accommodate these owners and guests 
at the Hawaiian Princess.  I realize apologies don’t quite cut it 
when it comes to a vacation disruption, but whether you were 
an owner or a guest attending the Hawaiian Princess during this 
unsettling time, our onsite staff did their best to ensure a minimal 
disruption to your stay. 

As I close out my small note, I would like to encourage you 
to attend our Annual Meeting either in person or by proxy.  Put 
March 4th, 2016, on your calendar. Your vote matters and it is an 
opportunity for you to voice your concerns and get involved in 
the process. Your involvement is not only important to the Board 
of Directors, it is also imperative to ensuring your voice becomes 
part of the discussion and solution to ongoing changes at the 
Hawaiian Princess and that these changes meet your expectations.

In closing, my wife, Cheryl, and I wish you and your families 
a happy, safe and healthy winter. We hope to see you on the beach, 
at the BBQ area and/or at our spring Annual Meeting. 

Shaka Brah!

Jerry,  
President – Hawaiian Princess TSOA



Tell Us Your Story!
We’d love to hear from you. Will you share your 
comments and vacation photos with us? 

Please send your story and fun and pretty (high-res) 
vacation shots to Trading Places, c/o Joanne Hallert 
at 25510 Commercentre Drive, Suite 100, 
Lake Forest, CA 92630, or email to 
joanne.hallert@tradingplaces.com

Board of Directors Contact Info

Jerry Gautreau, President
Desert Holiday RV Resort
840 North Idaho Rd., Site 98 
Apache Junction, AZ 85119
Ph: (480) 983-3757 
Email: jercher@telus.net 

Thomas McLaughlin, Vice President
164 Pinewood Drive  
Long Meadow, MA 01106
Hm: (413) 566-3191  
Email: tommcL31@charter.net

Lloyd Onishenko, Treasurer
442 Twin Brooks Crescent 
Edmonton, AB T6J 6W7 Canada
Hm: (780) 435-8297; Cell: (780) 718-8297
Email: lloyd.onishenko@gmail.com

Lorne Clark, Secretary
285 Cornwall Road 
Sherwood Park, AB T8H 2S9 Canada
Hm: (780) 467-1807  
Cell: (780) 504-9941
Email: clarklo@shaw.ca

Karen Heys, Director
23409 Lakeview Dr. Apt. F302
Mountlake Terrace, WA 98043
Hm: (425) 776-6956 
Cell: (425) 239-6084
Email: karenheys@frontier.com

Lorraine (Lolly) MacKenzie, Director
9439 E. Hidden Green Drive
Scottsdale, AZ 85262 
Cell: (480) 620-2638
Email: lolly@rethink-interiors.com

CONTACT INFORMATION REMINDER
Have you moved recently? Please remember to update your mailing address with Trading Places 
International to ensure that you receive important association mailers and billing statements.* 

You can update your contact information directly by calling 800-776-2541 ext 1 or by visiting  
www.hawaiianprincessmakaha.com/changeofaddress 

*Non-receipt of a statement does not relieve you of your financial obligation. Assessments are due October 1 
each year or 30 days after the billing date. Please reference your association’s Assessment, Billing and Collection 
policy for more information regarding due dates, penalties etc. 

Payments can be made online at www.hawaiianprincessmakaha.com/pay

Board/Annual Meeting Highlights
The Board of Directors met telephonically on September 2, 2015;  

the following are highlights from that meeting:

The board reviewed and discussed:
• The year-to-date financial statements 

through July, 2015
• Delinquency report
• Occupancy reports
• On-Site Management Report
• Comment cards
• Energy Surcharge and Electrical 

Expenses

The board approved:
• New sofa arm covers 
• Updated reserve study
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Aloha Hawaiian Princess Timeshare Owners,

I hope this finds all of our guests in good health and 
happiness...  I just got back from another managers conference; 
this time we were in the heart of San Diego.  My favorite part 
of our conferences is the key speakers that were presented to 
us.  Thank you to my association for investing in my growth and allowing me 
the time to attend. 

For those of you that don't know, I recently became a real estate agent and I 
am working with Principal Broker Penny Dumont on the sale of timeshares; 
please come in and inquire as we have quite a few specials.

FYI's:

• We have recently upgraded our in-room phone systems, now you may call 
the US mainland and Canada for free.

• All TV's in the living room have a new digital cable box; please follow the 
directions placed under the remote control to turn them on. 

• We are moving into our busy season, parking will be limited to 1 car  
per unit. 

• Sometimes we are not able to contact you to confirm your reservation so 
please call the office 808-696-1234 if you are arriving after hours.

Mahalo,
Kim Antonio
Timeshare Manager

MANAGER’S MESSAGE



BONUS
 WEEK

 OFFER!*
Deposit your week and receive a bonus week!

Call 800-776-2541ext. 1 to deposit today or
visit us online at www.tradingplaces.com/exchange

*Use Promo Code: TPIBW. Week must be deposited by 1/31/2016 and at least 120 days before start of reserved use week. Valid for new deposits only. Bonus Week is subject to a $199 service fee 
and is valid for a reservation in a unit up to the same size as the unit deposited. The Bonus Week expires one year from arrival date of week deposited. The reservation using the Bonus Week must be 
made within 45 days of travel. Offer is based on availability, not combinable with other offers, and is subject to change without notice.

TPI Exchange
Remember your 

exchange benefits:
• FREE membership
• Low exchange rates
• Great destination options
• Online exchange 24/7
• No-cost search first
• And more!

Contact Trading Places International today!
exchange@tradingplaces.com | 866-776-2541ext. 1



Here is what people are saying about  
the Hawaiian Princess Makaha:

“We loved our stay!!!!” – Exchange Guest

“The beach makes the location worth every 
mile. It's about 10 miles to a major freeway, in 
a neighborhood setting, but worth the drive. 
A pristine, private stretch of beach right at 
your feet. The pink sky at sunrise, the beautiful 
sunsets, surfers, even a rainbow over the water…”

– Exchange Guest 

“We truly enjoyed the stay.  The view was 
wonderful.” – Exchange Guest

“It was so great to just relax here.  Wonderful 
place.” – Guest of Owner

Guest Comments

Aloha Fellow HP folks!

As the new member on the board, I was “volunteered” to write an article for the 
newsletter! So I sat down and thought about many of the special memories and 
experiences that my family and I have had over all the years that we have shared 
at the Hawaiian Princess. Many special times were often around the fabulous 
meals that we made together. Our families have come together every two years 
for Christmas at the HP for over 10 years. We are all self-described “Foodies”, so 
many hours are spent on the beach planning our meals together, who is shopping 
for what and what is the perfect wine to drink with it? Because we are all there 
during the Christmas holiday season, the Christmas dinner is the ‘big one” and 
although we all are purists in our Christmas dinner (Turkey for us Canadians), 
we have put a Hawaiian twist on all of our traditional family favorites. Here are a 
few of our Hawaiian Christmas favorites!

Hawaiian Stuffing

• 8 cups Kings Hawaiian Sweet rolls cut into 1 inch cubes. Cut and let this 
dry out in a bowl with paper towel cover.

• 4 cups Cornbread stuffing mix
• 1 lb Portuguese sausage cut into small cubes 1 lb pork breakfast sausage - 

no skins
• 1 Large sweet onion small dice 5 stalks celery, small chopped 2 apples cored 

and small chop 2 1/2 c chicken broth
• 4 cloves of garlic minced Salt and pepper
• 1 cup chopped macadamia nuts

Saute sausage, onion, celery garlic til soft. add apple and cook for 3 minutes. 
Leave all the fat in the pan. Add all the bread mix cubes into the pan and mix the 
macadamia nuts into the mixture. Stir and add chicken broth, mix well and add 
salt and pepper to taste. Put stuffing into a 9x13 pan greased with butter and place 
into a 350 degree oven. Bake for 45 minutes until a crust forms. Serves 8 - 10.

Hawaiian “Mash”

• 3 cups chopped carrots
• 3 large sweet potatoes cut into 1 inch cubes 3 cups chopped parsnips
• 1 Tbsp toasted sesame oil 1Tbsp Siracha Sauce
• 1 Tbsp finely grated fresh ginger 1/4 Guava jelly
• 1 Tbsp melted butter 1/4 c 1/2 and 1/2
Cook carrots, sweet potato and parsnips in well salted water until fork tender. 

Strain. To hot vegetables add all other ingredients and mash into a fine mash or 
whip with an immersion plunger. Whip as fine as possible. Place whipped mix 
into a buttered casserole dish and place in a 350 degree oven. reheat until heated 
through…this is yummy! Serves 8.

Pineapple Coconut Coleslaw

• 1 cup lite mayonnaise
• 1/4 cup pineapple juice drained from crushed pineapple 1 tsp sugar
• 2 - 10 oz package of angel hair coleslaw mix 1 1/4 c shredded coconut ( 

unsweetened)
• 2 - 8 oz cans crushed pineapple - drained 1/2 bunch cilantro chopped

Combine mayo, juice and sugar to make dressing. Mix in with all other 
ingredients and refrigerate overnight. This is also excellent alongside roast pork 
or on pulled pork sandwiches!  Hopefully these recipes enhance your Hawaiian 
experience! Mele Kalikimaka!

Lolly MacKenzie

Hawaiian Holiday
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This graph is based on total available room nights:
Un-occupied: Includes no-shows, late check-ins and early 
check-outs
Owner: Includes Owner or Guest-of-Owner usage
Rental: Includes Owner and HOA rentals
TPI Exchange: Includes exchanges booked through   
Trading Places International
Comp: Includes complimentary stays (VIP or MGMT)
Bonus Time: Includes discounted nightly owner bookings
Other: Includes exchanges booked through other  
exchange companies

Who is staying at
Hawaiian Princess?
January through June 2015

BOARD MEETING DATES
January 14, 2016 (1:00 p.m. PDT) Board Meeting-(Telephonic)
March 3, 2016 – HPTSOA Board Meeting – Hawaiian Princess 
March 4, 2016 – Annual Owners Meeting HPTSOA  
 – Hawaiian Princess
March 4, 2016 - Annual HPTSOA & AOAO Joint Meeting – TBD
May 26, 2016 – Budget Board Meeting – Lake Forest, CA
September 1, 2016 – Board Meeting – telephonic
December 1, 2016 – Board Meeting - telephonic



Front Desk:  808-696-1234 
Resort Fax: 808-696-8899 
E-mail:   hpm@tradingplaces.com
Website: www.hawaiianprincessmakaha.com 

OWNER SERVICES
800-776-2541 ext. 1 | ownerservices@tradingplaces.com
• Book use time / Deposit your week (TPI, II)
• Book Extra Time
• Inquire about your contract
• Learn booking rules
• Pay maintenance fees
Important Maintenance Fee Information
Regular association dues are billed annually and are due/payable 
per your ABC policy. A statement is mailed to you as a courtesy; non-
receipt of a statement does not relieve you of your financial obligation.
Pay Online at www.hawaiianprincessmakaha.com/pay

Questions about your Maintenance Fees or Assessment 
Billings? Call the Accounting Department at 800-776-2541 
ext. 7 or e-mail billings@tradingplaces.com

EXCHANGE
800-776-2541 ext. 3 | exchange@tradingplaces.com
• Competitive exchange fees & great destinations
• ONLINE exchange option 24/7
www.tradingplaces.com/EXCHANGE

TRAVEL & CRUISE
800-776-2541 ext. 6 | travel@tradingplaces.com
• Air, car, hotel, cruise, and vacation packages
www.tradingplaces.com/TRAVEL CST # 1008862-10

RENTAL
800-776-2541 ext. 4 | rentals@tradingplaces.com
• List your HPM unit for rent
• Rent additional nights at HPM, or other TPI resorts
www.tradingplaces.com/CONDOCONNECT
• Up to 70% off last-minute vacation rentals
www.tradingplaces.com/HOTDEALS
• Great weekly rates. . . Plan ahead!
www.tradingplaces.com/SUITEDEALS

RESALES
808-683-9133 | resales@tradingplaces.com
• To buy or sell a timeshare, contact Penny Dumont at 808-683-9133

PROPERTY MANAGEMENT
As your management company, Trading Places is dedicated to making 
your property the best it can be. Please feel free to contact us at any time.

The Hawaiian Princess Makaha disclaims any 
responsibility for claims made or the performance of 

goods and services advertised in this newsletter.

Write to board members c/o TPI at the above address.

25510 Commercentre Dr. Suite 100 
Lake Forest, CA 92630

HAWAIIAN PRINCESS TSOA Professionally managed by Trading Places International

Mon. – Fri. 7:00 am – 6:00 pm; Sat. 8:00 am – 4:30 pm PT

Aloha from your friendly Owner Services team…

Have you booked your reservation yet? Remember that reservations can be 
requested as early as 11 months to the month in advance! Example: The first 
day to request any date in July 2016 was August 1st, 2015. If the first day of 
the month falls on a Sunday or holiday, reservation requests will be accepted 
on the following business day. Holidays and the first quarter of the year are 
very popular and not everyone will be able to have their request for those dates 
fulfilled. It is important to plan early and be flexible with alternate options 
for travel dates. 
In addition to your upcoming 2016 owner use time, please remember that any 
2015 carryover weeks must be scheduled for travel prior to September 30th, 
2016, subject to availability; otherwise they will be lost. 
To book your reservation or other options such as depositing, etc. please 
call Owner Services at 800-776-2541 ext. 1 or e-mail ownerservices@
tradingplaces.com. You can also visit www.hawaiianprincessmakaha.com/
reservationrequest to submit a request online.

Username: hpowners 
Password: hello

We look forward to assisting you in getting the most out of your  
vacation ownership!

TRADING PLACES 
OWNER SERVICES

HOLIDAY EVENTS ON OAHU!
There are many events throughout the holiday 
season, including HAWAIIAN AIRLINES 
DIAMOND HEAD CLASSIC, HAWAII 
BOWL 2015, ROCK-A-HULA MAGICAL 
CHRISTMAS AT LEGENDS and ROCK-
A-HULA MIDNIGHT NEW YEAR'S 
ROCKIN' EVE WITH ELVIS. For more 
information on these and other festive events, 
please visit: http://www.gohawaii.com/en/
oahu/plan-a-trip/events.

KAIMUKI CHRISTMAS PARADE AND 
TREE LIGHTING  
December 3rd  
6:00 p.m. – 8:00 p.m. 

The Kaimuki Business & Professional 
Association will present the annual Kaimuki 
Christmas parade along Waialae Avenue from 
Saint Louis School/Chaminade University to 
Koko Head Avenue.

SEA HAWAII TANDEM WORLD 
CHAMPIONSHIP MAKAHA  
December 5th – December 13th  
8:00 a.m. – 4:00 p.m. 

Sea Hawaii International Tandem World 
Championship at Makaha; sixteen invited 
teams will compete for the World Title in 
Tandem.

BILLABONG PIPE MASTERS  
December 8th – December 20th  
8:00 a.m. – 4:00 p.m. 

The world title deciding event of the WSL 
Samsung Galaxy Mens Championship Tour 
and final event of the Vans Triple Crown 
of Surfing, the Billabong Pipe Masters 
takes place at one of the most intense and 
exhilarating surf locations on earth – the 
Banzai Pipeline!

*TPI & the Hawaiian Princess TSOA are not responsible for events operated by and information 
provided by third parties. The information is provided as a courtesy to help our guests and owners in 
planning their vacation experience while at the Hawaiian Princess. For participation, updates or 
additional information regarding activities or events, please contact the provider directly.

Things To Do*
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